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Request/approval to study for discontinuance (erz02017) =2
2. |Notice (if appropriate) to Headquarters of suspension V
3. [Notice (if appropriate) to customers/district personnel of suspension v
4, |Highway map with community highlighted (s2152011) v
5. |Eviction notice (if appropriate) (02232011) v
6. Building inspection report and original photos of building deficiencies (if appropriate) (ez1522011) 2
7. |Post Office and community photos (e2232011) ~
8. PS Form 150. Postmaster Workload Information (es/12011) 2
0. Worksheet for calculating work service credit (vszi22011) 2
10. |Window transaction record (esz1z011) v
11. |Record of incoming mail (e3zi122011) 2
12. |Record of dispatched mail (o3212011) 2
13. |Administrative postmaster/OIC comments (02232011) ~
14. |Inspection Service/local law enforcement vandalism reports (os/71/2011) 2
15. |Post Office fact sheet (ss132011) 3
16. |Community fact sheet (eszszorr) =2
17. |Alternate service options/cost analysis (ew132011) [
18. |Form 4920, Post Office Fact Sheet (os252011) 3
19. |Reccomendation and Service Replacement Tvpe (03212011) [
20. |Questionnaire instruction letter to postmaster/OIC (os722011) 2
21. |Cover letter, questionnaire, and enclosures (eosr82011) 2
22. |Returned customer questionnaires and Postal Service response letters (os282011) 3
23. |Analysis of questionnaires (os2s2011) v
24. |Community meeting roster (esz020i1) v
25. |Community meeting analysis (esio2011) v
26. |Community meeting letter (Need to set before questionnaire if not held before) (o47s2011) v
27. |Petition and Postal Service response letter (if appropriate) (v1v1/1900) 2
28. |Congressional inquiry and Postal Service response letter (if appropriate) (vi01/1900) v
29. [Proposal checklist (os2s2011) 2
30. [District notification to Government Affairs (sss12011) v
31. |Instructions to postmaster/OIC to post proposal (eszszerr) v
32. |Invitation for comments exhibit (ss312011) v
33. |Proposal exhibit v
34. |Comment form exhibit (sszsz011) v

http://hqcsopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1353284&this=45 10/19/2011
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35. |Instructions for postmaster/OIC to remove proposal (s7182011) v
36. |Round-date stamped proposals and invitations for comments from affected offices (vsws2011) v
37. |Notification of taking proposal and comments under internal consideration (eswi2011) [
38. |Proposal comments and Postal Service response letters (omwiz2011) 2
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () 2
40. |Analysis of comments (ss762011) 2
4]1. |Revised proposal (if appropriate) (eszszo:1) 2
42. |Updated PS Form 4920 (if appropriate) (eszszo11) 2
43. |Certification of record (aswszo11) v
44, |Log of Post Office discontinuance actions (saws2011) v

http://hgecsopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1353284&this=45 10/19/2011



Post Final Determination
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for

ARDENVOIR
ARDENVOIR Docket: 1353284 - 98811
Page Document
41. |Revised proposal (if appropriate) (vs2s2011)

42. |Updated PS Form 4920 (if appropriate) (

43, Certification of record (ssnsz2011)

44, Log of Post Office discontinuance actions (sss2011)

45. |Transmittal to vice president, Delivery and Retail. from district manager. Customer Service and Sales (vs/752011)
46. |Headquarters’ acknowledgment of receipt of record (ss232011)

47. |Final determination transmittal letter from Headquarters (wn72011)

48. [Instruction letter to postmaster/OIC on posting (e9msz011)

49. |Round-date stamped final determination cover sheets ()

50. |Postal Bulletin Post Office Change Announcement ()

51. |Vice president, Delivery and Retail, instruction letter |

FILE LINK

Back to Flow |

http://hqcsopps.usps.gov/po_dis/proposal/post_final proposal.cfm?fin=1353284

10/24/2011
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E UNITED STATES y

0172072011

KATHERINE NASH
DISTRICT MANAGER
SEATTLE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the WA-04
congressional district.

Post Office Name: ARDENVOIR

Zip+4 Code: 98811-9900

EAS Level: 11

Finance Number: 540406

County: CHELAN

Proposed Admin Office: ENTIAT

ADMIN Miles Away: 12.0

Near Office Name: ENTIAT

Near Miles Away: 12.0
Number of Customers:

Post Office Box: 63

General Delivery: 0

Rural Route (RR): 0

Highway Contract Route (HCR): 0

Intermediate RR: 0

Intermediate HCR: 0

City Delivery: 0

Total Customers: 63

ZIP Code Change: Yes [_] NO [¢] ZIP Code

Maintain Town Name: Yes |E NO D

The above office became vacant when the postmaster retired on 10/02/2009.

Earned workload is less than 2 hours per day, Ardenvoir Post Office occupies the corner of Cooper's Store
in the unincorporated community of Ardenvoir WA. The facility quarters are cramped (approx 10" by 8') and
the surrounding Entiat River Valley is served by the Highway Contract Route from Entiat. The Entiat Valley
is only accessable from the east up the Entiat River Rd. The customer base is limited and not excepted to
grow. The USPS can provide regular and effective service by the existing HCR service and by a

Community Post Office in the store. Customers were very receptive to a ZIP Code change allowing the use
of 98811 with both street address and PO Box address in the CPO.

MARV HERTZBERG
Manager, Post Office Operations

Approval to Study for Discontinuance:
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UNITED STATES
POSTAL SERVICE «

Dockect: 1353284

A, Office
Name:  ARDENVOIR

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

Area: WESTERN

District: SEATTLE PFC

Congressional District: WA-04

State:. WA Zip Code: 98811

County: CHELAN

EAS Grade: 11

Finance Number: 540406

Post Office: m

Classified Station ] Classified Branch ] cro [ ]

» There was no Emergency Suspension for this office

Prepared by: Doreen Karoly

Date: 08/12/2011

Title: SEATTLE PFC Post Office Review Coordinator

Tele No: (206) 442-6171

(206)

Fax No: 4426167
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UNITED STATES
POSTAL SERVICE«
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name:  ARDENVOIR State: WA Zip Code: 98811
Area: WESTERN District: SEATTLE PFC
Congressional District: ~ WA-04 County: CHELAN
EAS Grade: 11 Finance Number: 540406
Post Office: E Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Doreen Karoly Date: 08/12/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Eax No: (206)

442-6167
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E UNITED STATES
POSTAL SERVICE =
A, Office

Name: ARDENVOIR

Eviction Notice

State:

Area: WESTERN

Congressional Distnct:  WA-D4

EAS Grade:
Post Office:

11

vl

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

William Todd

O

District: SEATTLE PFC

WA Zip Code: 98811

County: CHELAN

Finance Number: 540406

Classified Branch

SEATTLE PFC Post Office Review Coordinator

(206) 442-6171

[

Date:

Fax No:

cro [ ]

05/24/2011

(208)
442-6167
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E UNITED STATES
POSTAL SERVICE -
' Building inspection Report
A, Office
Name:  ARDENVOIR State: WA Zip Code: 98811
Area: WESTERN District:  SEATTLE PFC
Congressional District: ~ WA-04 County: CHELAN
EAS Grade: 11 Finance Number: 540406
Post Office: [¥] Classified Station ] Classified Branch ] cro []

» There was no building inspection report nor photos for this office

Prepared by: William Todd Date:
Title: SEATTLE PFC Post Office Review Coordinator

05/24/2011

Tele No: (206) 4426171 Fax No: ﬁ%%m?
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
ARDENVOIR, WA 98811 Signature
District Office, State & Zip Code District Date
SEATTLE PFC, WaA 88109 Managers |05/11/2011
Signature
Katherine
Nash
(Check Box)
[¢] vacancy [ ] Management Review [[] rer  [See Instructions on
Reverse
1
Current Office Level 11
- (1-6)
Finance Number 540406
3. ) (7-9)
General Delivery Families Served 4]
4. . (10-15)
Post Office Boxes/Call Boxes Rented 63
6.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. {31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. . ; (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) a
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (4]
12.
Number of Carrier Stations/Branches (48-42) 0
13,
Number of Finance Stations/Branches {30-51) 5}
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. {55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
18. (57)
Does Office Perform Qutgoeing Distribution for Other Offices? N
7.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21. (82)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, ) (63)
Daes Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, ) (E5)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information gy 1055258

Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 63 0
Possible City Deliveries ] i)
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Mumber Intermediate Rural Boxes 1] o
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 )

Instructions

Enter current evaluated offce leve,
Enter the @ digit post office finance number.
Enter number of general delivery families servec.

Enter total number of post office toxes and ca' boxes rentea. Do
not confuse with the total number available. This total should in-
clude boxes rented at classifiec staionsioranches as well as the
main office inciuding GPO's,

3. Enter total pessble ciy deliveries. The tola’ reported should equal
the total posstle deliveries shown on Form 1821, Camer Route
Report for the prev.ous aczounting period

e L P =

6 Enter the number of admnsiratve boxes served. This is the num-
ber of rural routs boxes served, wihin your ZIP Code ONLY by car-
rers agmnstatively reportng to you. Co not intluce boxes on the
routes which are in the ZIF Code of an ntermediate off ce.

Enter the number of imermediate rural boxes served. This is the
number of rural boxes. within your ZIP Code, served by a camer
admmnistratvely reporting 1o ancther posimaster. For cregit the
ma‘ must be incoming to your office and separated to the routss
within your ZIP Code by you or your emg'oyess prior 10 Carrier se-
guencing.

8 Enter the number of ntermediate rural boxes for which you are ad-
mimstratively respensible. This is the number of boxes servea by a
camer adminstratively respensible to you, but which are located in
the ZIP Code for another office.

8. Enter the number of administrative highway coniract star route box-
es served. Tnis is the total number of star route boxss ssrved with-
in your ZIP Code ONLY by a contractor for whom you have
admnistiratve responsibility. Do not include boxes on the roules
which are in the same ZIP Cooe of an intermed.ate office.

10. Enter the number of intermed:ate nighway cantract star route bow-
es served. This is the toial number of star route boxes served with-
in your ZI7 Code ONLY by a comractor wno administratively
reports to another Postmaster For credit the mail mus? b2 incom-
ing to your office and separated 1o the contract route by you or your
emooyees.

11. Enter the numier of intermediate highway cemiract star route box-
es for which you are administratively respansible. This s the num-
ber of boxes served by a3 contracior for whom you are
admmnisiratvely responsitie and which are lecatzd n the ZIP Code
of ancther office.

12. Enter the number of classified statons andior branches that have
camer delvery senvice

13.

14,

1€

Enter the number of cassifes finance siatons andlor branches (without
camer delivery serwce) staffed by postal employees

Enter the total number of contract statons. rural statons and community

post offces,

{3} A contract szaton is 3 detached finance uni manned by non-postal
employess

{5} A rural station is a post office box celivery unit serviced by & rura!
c3rmier.

le} A community post offce is a contract unit which provides service in
a small cermmunity.

. To receive credit for 3 seasonal workload norease the iterns shown on

the seascral workload portion of the form must show a 25% increase
ano must last for 3 maimum of 2 weeks. The Christmas Season is not
‘0 be considersc as a seasonal workioad noresse, Should your offce
nave 3 seascnal workload ncrease you should enter the exact number
of weeks the season lasts and compiets the seasonal workload portion
of the form n s entirety.

GQuestions 16 Thru 25 Should Be Answered Y [Yes) or N [No)

Does office separate massed outgong mail orgnating in other asscci-
ate offices to three digit ZIP CODE designating offices anclor area distri-
oution centers and demenstate 3 culng, facing and canceliing
operaton?

Does cffce separale massed three digit sorted ncoming mail to a five
digit son for other asscciate offices?

Does office separate incoming mail 1o carmer routes for other associate
offces?

- Does office separate all inooming letter size mail 10 oy, rural andior star

reites?

Does office separate all incoming fats fo city andicr rural camer routes
without assistance from an MPC?

Do you have a venicle mantenance facility under your jurisdiction?

22 Do yeu have an air fransfer office under your jurisaiction?

De you ocoupy a government-owned buidng and lease a portion of the
bulding 1o someone else?

Does your officz operate a Multp'e Postion Letter Sorting Machne|
IMPLSM) or Singie Pesition Letter Sorting Machne (SPLSM)?

Does your office dist-bute focs stamps?

P2 Form 150 January '283 (Reverse)




Docket: 1353284 - 98811
Item Mbr: 9
Page Nbr: |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet completed by:
DOREEN KAROLY

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

(when a vacancy exists, hours must reflect the appropriate EAS grade)

DOREEN.R.KAROLY@USPS.GOV

Office Name: ARDENVOIR
Office Zip+4: 98811 -9900 District: SEATTLE PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 1580) .. ................ 0 X1.0 =
Post Office Boxes/Call Boxes Rented (ltem4, PSForm 150). . ............. 63 X1.0 =
Possible City Deliveries (Item 5, PSForm 150) . .. ... coviviiiiivinnnnnnnn 0 X 1.33 =
Administrative Rural Boxes Served (Item 8, PSForm150) . ................ 0 X1.0 =
Intermediate Rural Boxes Served (tem 7, PSForm 150) .. .. .............. 0 X07 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Ham B PE RO 180). . cuscrvnnsvns cummevss cus Sans e s mome ol
i 1 0 X 0.3 =
Administrative Highway Contract/Star Route Boxes Served
CHem 9 PSSRSO v cene s asamr ey R e BT REA G, S R S
.. 0 X 1.0 E
Intermediate Highway Contract/Star Route Boxes Served
(em: 10 BSEOrmM MB0Y oo s s s o e TV S FNE o
e 0 X 07 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . . ... oot i i e 0 X 0.3 =
Total Activity WSCs . . .. ............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 29 units = 14.50
Next 700 revenue units: 0,25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units =5 0.00
Balance of revenue units:  0.01 X 0 units & 0.00
Total revenue WSCs: 39.50
Activity WSCs 63 + Revenue WSCs = 39.50 Base WSCs 102.50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)

Printed Name Signature
SEATTLE PFC District Review Coordinator 05/11/2011
Title Date
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 ARDENVOIR 98811 - 2900

Dates Recorded 03/05/2011 _ through 03/18/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 03/05 69 14 21 12 3 1 0 0
Sun - 03/08 0 0 0 0 0 0 0 0
Mon - 03/07 124 40 10 39 1 4 0 0
Tue - 03/08 30 60 18 84 0 1 0 0
Wed - 03/08 53 29 17 87 3 3 0] 0
Thu - 03/10 55 77 3 5] 0 2 0 0
Fri- 03/11 51 44 g 17 2 5 1 0
Sat - 03/12 42 45 15 17 1 3 0 0
Sun - 03/13 0 0] 0 0 0 0 0 0
Mon - 03/14 83 23 22 41 1 3 0 0
Tue - 03/15 21 71 g 45 1 1 0 0
Wed - 03/16 55 30 18 23 1 3 0 0
Thu - 03/17 61 60 5 17 0 4 0 0
Fri-03/18 56 46 18 39 0 5 137 0
TOTALS 700 539 166 427 13 35 138 0
Daily Average 58.3 449 13.8 356 1.1 289 11.5 0.0
Signature of Person Making Count: GUY BENNETT
Printed Name: GUY BENNETT
Date: 03/21/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Lefters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in FPieces)

Post Office Name and Zip+4

ARDENVOIR 98811 - 9900

Dates Recorded 03/05/2011  through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/05 2 0 2 0 0 1 0 0
Sun - 03/08 0 0 0 0 0 0 0 0
Mon - 03/07 19 0 4 0 1 10 0 0
Tue - 03/08 41 0 1 0 2 6 0 0
Wed - 03/09 7 0 1 1 2 7 0 0
Thu - 03/10 14 0 1 0 1 0 3 0
Fri-03/11 17 0 0 0 1 0 1 0
Sat - 03/12 0 0 1 0 1 0 0
Sun-03/13 0 0 0 0 0 0 0 0
Mon - 03/14 34 0 2 0 1 g 0 0
Tue - 03/15 10 0 1 0 1 6 0 0
Wed - 03/16 10 0 1 0 2 0 0 0
Thu - 03/17 24 0 0 0 0 3 3 3
Fri-03/18 32 0 0 2 0 0 2 1
TOTALS 212 0 13 4 11 43 9 4
Daily Average 17.7 0.0 1.1 0.3 0.8 3.6 0.8 0.3
Signature of Person Making Count: GUY BENNETT

Printed Name: GUY BENNETT

Date: 03/21/11
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UNITED STATES
POSTAL SERVICE «

02/23/2011
OIC/POSTMASTER
SUBJECT: ARDENVOIR Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ARDENVOIR Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ARDENVOIR Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to DOREEN KAROLY by 03/09/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

13lolelololslol
(WS [ [l el (=) [l Fael §US)

If you have any comments on alternate means of providing services to the ARDENVOIR customers,
please provide them below:

DOREEN KAROLY
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
POSTAL SERVICE«

05/11/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ARDENVOIR Post Office, 98811 - 9900, located in CHELAN County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

DOREEN KAROLY
Post Office Review Coordinator
SEATTLE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name ARDENVOIR ZIP+4 98811-9900

Congressional District WA-04 Date 05/13/2011

1. List specific information about the facility. such as structural defects. safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

Post Office is in Cooper's Grocery Store which is the only commercial building in the Ardenvoir community. Restrooms are located
in this store.

t

Is the facility accessible to persons with disabilities? D Yes [E No

Lease terms? 30-day cancellation clause? No

Are suitable alternate quarters available for an independent Post Office? If so, where?
No. Post Office is in the only commercial building in this isolated forest community and within 10 miles.

List potential CPO sites.
The only potentisl site is inside of Cooper's Grocery store in the existing location of the Post Office.

Are there any postage meter customers or permit mailers? |:| Yes E No
Il yes, please identifv them by name and address.
N/A

Which career and noncareer employees will be affected and what accommodations will be made for them?

PMR in Enitat and PMR assigned to Ardenvoir will be assgined elsewhere.

8. How is mail received and dispatched at the ofTice and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Mail is dispatched to Ardenvoir via Highway Contract Carrier from Enitat. Route will only service customers directly and deliver to
mail receptacles. Locked Registry container will be eliminated if PO closed.

9.

How many Post Office boxes are installed? 67
How many Post Office boxes are used? 63
What are the window service hours? 09:00 - 12:30 - 13:00 - 15:00 M-F
Closed S
What are the lobby hours? 8:00 to 18:00 M-F

10:00 to 18:00 §

Have there been recent cases of mail thefi or vandalism reported to the postmaster/OIC? Explain.
No
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?
All postal equipment and postal furniture is USPS owned. Refrigerator. microwave, stool and lamp are owned by building owner.
11.  List potential CBU/parcel lockers sites and distances from present Post Office site,
Local community agreed on a location oft of the main road. Entiat River Road is the highway running through this town and not a
safe location for the placement of boxes for delivery. Customers agreed that a location across the river is a safe location for any
potential CBU/parce] lockers. Location to be further studied by local PM.
g Are there any special customer needs? (People who cannot read or write. who cannot drive. who have infirmities or physical
~ handicaps, etc.) How can these people be accommodated?
Unknown.
13, Rural delivery/HCR delivery.
a What is current evaluation? HCR
b. Will this change result in the route being overburdened? D Yes E No
I so. what accommodations will be made to adjust the route? Re-Evaluate Route
[ How many boxes and miles will be added to the route? 40, box 3.00 Miles
d. What would be the additional annual expense if the route is increased? 3500
c. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 3000
f. At what time of the day does the carrier begin delivery to the community? 12:00
Will this delivery time be affected if the office is discontinued? (Y or N) ]:] Yes |E No
If so. how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how (Cost)? D More E Same D Less

If 40 out of 67 PO Box renters convert to street delivery there will 150 hours added to the route annually. Times $20 per hour is
$3000 added to the yearly cost plus mileage.
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Community Survey Sheet

2

Lad

Community Survey Sheet
Post Office Name ARDENVOIR Z1P+4 98811-9900

Congressional District WA-04 Date 05/25/2011

Incorporated? D Yes E No

Local government provided by: Not Incorporated No Local Government
Police protection provided by: County Deputy

Iire protection provided by: Forest Service or Fire District

School location: Entiat WA

What population growth is expected? (Please document your source)
None. Community is surrounded by National Forest. Limited home sites.

What residential, commercial. or business growth is expected? (Please document your source)

Occasional new vacation home. No commercial growth. Limited growth and no new commercial buildings planned.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)

No history or special events. Not a landmark. This is a remote forest setting with no historic structures.

What is the geographic/cconomic make-up of the community (e.g.. retirees, commuters, self-emploved. farmers)?
Vacation homes in forest setting. Some residents are year round and tele-commute,

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

school bus stop., community meeting location, voting place. governmenl form distribution center,

Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Post Office is in back corner of grocery store and cafe. Post Office is not offering non-postal services. but non-postal services are
happening in the same building as the post office because this is the only commercial building in the community.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: ARDENVOIR
Office Zip+4: 98811 -9900 District; SEATTLE PFC

1. Enter the number of additional
boxes to be added to the route 40 x 3.4 hours per year

2. Enter the number of additional
miles to be added to the route 3.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

145.60

31.20

176.80

20.00

3,536.00
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Office Name:
Office Zip+4:

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

ARDENVOIR

98811 -9900 District: SEATTLE PFC

1. Enter the number of additional
boxes to be added to the rural route 0

2. Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor 0.00

Total (additional boxes x volume factor)

3. Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 % 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

5.  Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 { 60 Minutes

7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)

8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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Tea. Quariers

U.S. Postal Saervice 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/25/2011
7. Post Office Name . State and 2IF + 4 Code
ARDENVOIR WA, 88811-9200
¥ tf, Cusfomer ce Tea, Gustomer Sei 5. County 7. Congresslonal DIstrict
SEATTLE PFC WESTERN CHELAN WWA-04
. Reason for Proposal (o Discontinue 5. PO Emergency Suspend|eason and Daie, . Propo ermanent ARem, Tvice
Earmed workload is less than 2 hours perday. | No Suspension
Ardenvoir Post Office ccoupies the comer of
Cooper's Store in the unincorporated
community of Ardenvoir WA, The facility
quarters are cramped (approx 10' by B') and
the surrounding Entiat Rjver Valley is served
by the Highway Contract Route from Entiat.
The Entiat Valley is only accessable from the
east up the Entiat Rivar Rd. The customer
base |5 imited and not excepted to grow. The
USPS can provide regular and effective
sarvice by the existing HCR service and by a
Community Post Offica in the store.
Customers were very receptive to a ZIP Code
change allowing the use of 88811 with both
streel address and PO Box address in the
CPQ.
11. g'lamng 12 Hours ervice
a. Time M-F Sat Total
a |J PM |ﬂ PM Vacancy Reason & Date: retired 05.00 - 12:30 - 13:00 - 15:00§ Closed Window
Hours
Occupied 10/02/2009 Per Week
a. Lobby Time M-F Sat
b Lﬂ oic |_| Carear | Non-Carear 8:00 t0 18:00 10:00 to 1800 27.50
c. Current PM POSITION Level (150) 1
EAS11 Downgraded from EAS-1
d. No of Clerks-0 No of Career- 0 Mo of Non-Career- 0
&, No of Others-0 No of Career- 0 Na of Non-Career- 0
T3, NumBer of CuStomers Served 14. dal'[y Volume Iﬂﬁasf
a_ General Delivery | 0 Types of Mail | Received | Dispatched
b. P.Q. Bax | 63 a. First-Class | 103 | 17
c. City Delivary | 0 b. Newspaper | 49 | 1
d, Rural Delivery | 1] c. Parce| | 4 | 4
&. Highway Contract Roule Box | i} d. Other | 11 | 1
1. Total ] &3 e. Total ] 167 | 23
g. No, Receiving Duplicate Sarvice ] 10 f. No. of Postage Metars | 0
h. Average No. Dally Transactions | 14.10 g No. of Permits 1 4]
Fnances a.T7 Recelpts B EAG Step 1 c. nge Benefils
2008 $ 23,407 PM Basic Salary |{33.5% of b.)
2002 522151 (no Cola) 11,11
2010 520,857 § 33168

D Postal Owned
30-day cancellation clause? D Yes IE Na
Located in; m Business D Home D Other

| ﬂ Leased | aased, Expration Date) 10312012

Evictad? |_| Yes |ﬂ No {if Yes. must vacate by)
Suitable altemate quarters available? |J Yes Lﬂ Mo

Annual Lease § 1380

xXpiain:

are under 2 hours per day.

Landiord corflicts in 2009 over possible alcohol serving bar to be established in Post Office Lobby, This issue was settled in 2008, Currently the earned hours

17. Schools, Churches and Organization in Sarvice Area: No O
None This is a remote forest area with vacation cabins used in the summer
months and no services ar urban institutions, There ts only one commercial
building, which houses the store and the post office. Forest Service
personnel do drive through occasionally, There is a church camp used only
in the summaer that is up river. Several of the full time residents have home
businesses

19, Adminstrative/Emanating Office (Proposed)

EAS

Name  ENTIAT Level 15 Miles Away 12.0 |
T00 to 12.00 and |

Window Service Hours M-F1300 10 17:00 SAT NIA

Lobby Hours M-F 24 Tiours SAT 24 Tiours

PO Boxes Available. 86

Ne: 1

Post Office is in & comer of a store and restaurant bullding, which is the
only business in this community, There is a summer use only church camp
up fiver.

18. Businesses in Service Area

20, Nearest Past Office {if different from above)
EAS

Name  ENTIAT Lovel "0 Miles Away 12.0
900 1o 12:00 and —

Window Service Hours: M-F13:00 10 17.00 SAT NA

Lobby Hours M-F 22 SAT 24

PO Boxes Availabler 85

21, Prepama 5y
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FINEL INaME ana e

DOREEN KAROLY

[DIgnEng

DOREEN KAROLY

| EHMEIIONE NC. AL ()
{206) 442-6171

scontinuance Loordinatar Name

DOREEN KAROLY

el epﬁane Na. AC [§]
(206) 4426171

BT 4920, June 1995
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: ARDENVOIR State: WA Zip Code: 98811
Area: WESTERN District: SEATTLE PFC
Congressional District: ~ WA-04 County. CHELAN
EAS Grade: 11 Finance Number: 540406
Post Office: E Classified Station r_]_ Classified Branch D CPO D
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Doreen Karoly Date: 08/12/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (2086)

442-6167
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UNITED STATES
POSTAL SERVICE »

05/12/11

OIC/POSTMASTER

SUBJECT: ARDENVOIR Post Office

Enclosed are questionnaires addressed to customers of the ARDENVOIR Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/09/2011 for further review.

Doreen Karoly
Post Office Review Coordinator
Enclosures
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UNITED STAT
POSTAL SERV

04/18/2011

POSTAL CUSTOMER
ARDENVOIR POST OFFICE
ARDENVOIR, WA 98811

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Ardenvoir Post Office retired on 10/02/2008. The Office is being studied for possible closing or consolidation
for the following reasons: Earned workload is less than 2 hours per day. Ardenvoir Post Office occupies the corner of Cooper's
Store in the unincorporated community of Ardenveir WA. The facility quarters are cramped (approx 10' by 8') and the surrounding
Entiat River Valley is served by the Highway Contract Route from Entiat. The Entiat Valley is only accessable from the east up the
Entiat River Rd. The customer base is limited and not excepted to grow. The USPS can provide regular and effective service by
the existing HCR service and by a Community Post Office in the store. Customers were very receptive to a ZIP Code change
allowing the use of 98811 with both street address and PO Box address in the CPO.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the Entiat Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Entiat Post Office, located 12.0 miles away. Hours of service at this office are 9:00
to 12:00 and 13:00 to 17:00, Monday through Friday, and N/A on Saturday. Post Office box service is available at this location at
the same fees.

I invite you to think about a possible change to highway contract route service. Please return the enclosed questionnaire by
05/09/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
proposal, your questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Entiat Library 14138 Kinzel St in Entiat WA on Monday, May 09, 2011 from 13:00 to 15:00 to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Doreen Karoly at (206) 442-6171.
Thank you for your assistance.
Sincerely,

MARV HERTZBERG

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ARDENVOIR Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

a. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

T I I I I O

h. Sending Express Mail

I I I I T A N
OOoooooodaidd
I T I L A W O

Ll

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []Yes []NoO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
= (such as tax forms) D YES D NO
b. Using for school bus stop [Jyes [ no
c. Assisting senior citizens, persons with disabilities, etc. |:[ YES D NO

If yes, please explain:

d. Using public bulletin board []yes []nNO

e. Other [Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YyeEs []NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[]  Shopping
(] Personal needs
[] Banking

[[]  Employment

[] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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POSTAL CUSTOMER

ARDENVOIR WA 98811

UNITED STATES POSTAL SERVICE
Dear Postal Customer:

The Postal Service is currently experiencing the worst financial shortfall in its history and at this time, we are considering all
available options to reposition the Postal Service to continue to be an efficient and effective service organization for our customers
today and into the future. With this in mind, we are notifying you, as a valued Postal customer, that the closure of the Ardenvoir
Post Office is currently being considered. Any decision to close a Post Office is thoroughly evaluated to ensure that continued
quality customer service is provided with minimal impact to the community. We are interested in your input and encourage you to
complete the enclosed survey. When completed, you may either mail it to the return address below or simply hand your completed
survey to any employee at the Ardenvoir Post Office. You are also invited to attend a community meeting being held on Monday,
May 9, 2011, at the Entiat Library located at 14138 Kinzel St., Entiat, WA at 1:00 PM, where the possible closure will be discussed.
If this closure takes place, it will require changes in the delivery methods to your community. For those of you who currently have a
Post Office Box at the Ardenvoir Post Office, options may include street delivery by a letter carrier to your physical address, or
delivery to a Post Office Box in a different Postal facility. Regardless of the option chosen, the Postal Service will endeavor to make
this transition as easy and uncomplicated as possible. We do, however, understand that change is never easy. If you have any
questions in regard to this matter, or need assistance of any kind, please do not hesitate to contact Guy Bennett at 206 378-2500.

Your cooperation is very much appreciated.

rv Hertzberg
Manager, Post Office Operations Area 4

Sincerely,

USPS AMS Room 305 3 Place Postage Here
PO Box 90304 e a4
Seattle WA 98109-9321 poehe

USPS AMS Room 305
PO Box 90304
Seattle WA 98109-9231
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a Buy stamps at: O O [ O
b. Mail letters at: O [ O .
¢. Mail parcels at: O O O J
d. Pick up Post Office
Box mail at: O [ O O
e. Picking up general
delivery mail: ] O O O
f. Buying money orders: il [ O O
g. Special sewiceé, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: ] . O B
h. Sending Express Mail: O g O O

i. Buying stamp-collecting
material [ O | O

Additional Comments:

2. What Post Office(s) other than Rice do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the permanent closure the Rice
Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

Name:

(Please print your name)

Address:

Telephone number: Date:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by April 22, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

05/24/2011

BRUCE LOCKWOOD

P.O. BOX 367
. ARDENVOIR WA 98811

Dear Paostal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

/“'\T

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: Ardon UO:Q\‘ Wh 98811\ O O w O 5
b. Mail lettersat: A RAo LOIR e, GERIN\ ] hxef il O 2 _
¢. Mail parcels at; ﬁe.d% dc)'ieq Wa. 988\ O O B O 5
d. Pick up Post Office

Box mail at: égd,ggeng",g‘ Wa &8\ | | X O 5
e. Picking up general

delivery mail: (] O Kl H
f. Buying money orders: O [ O X
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O ] O m o

h. Sending Express Mail: AR ;\_gaﬁsmig_. Uh 7821\ O O X L S
i. Buying stamp-collecting

material ] O m |

Additional Comments: __ X 1453\ y’\cﬁ*‘ bhe. weny lf\(-n‘ml.n\f s OLR, Pﬂ‘.«_: 6L fe

C 1‘35[35‘"3 £ So | Beon Oive Seavice woaill We gun.nLJd_ natssed \‘

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: _E n\ ;“.‘\_.' W T8892 Miles one way: _ 5 Comment:

+  Name of Post Office: v”?é_-— Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

Name: B‘E.UC& N. lﬁock\mm&
(Please print your name)

address: 0 Box 367 — AP-CLQ'Y\\JO:Ql Wa 7881\

Telephone number; 309 - YeH-"7016 Date: 5{/5’{ I\

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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05/24/2011

CHRISTINE BOUSCHOR

P.O. BOX 265
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concermn about having to travel to ancther post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 88109-9998

Sincerely,
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] UNITED STATES
P POSTAL SERVICE
1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: J( k \ A@/\ U () \ / O O _

Postal Customer Questionnaire

O g
b. Mail letters at: M d( M U Ol / O Q'/ O - O
c. Mail parcels at: ;A’\/AM oy v O v o O O
o romrotone b A v ¢ o o o
: |
cogmeweres oot Ny 5 o o o
f. Buying money orders: J hﬂf/ [] O O B

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

o Adhdonos v 0 0 2~ O

h. Sending Express Mail: 4/4/'\ Cl)l/b’\- U AN '| 8, | D/ O

oo PidesuoinK 0 8 o "

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Post Office: | &Y VLL) 0\ (C Miles one way: 7 Comment:
Name of Post Office: gy H\‘ 7 Jr Miles one way: c;(l Comment:

3. There may be a change to your delivery senvice or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

Hease Do NeT Clos  Mae ‘A'rﬂbmudtr fate
Livvng 1 il wp @{v@\; bﬁbﬂ(/\ o f}vesmma,\’,cr’ A o id

Oflodn afiet v /ML lJ( wanle 00 @n Sosrmsus
: Lv\t‘,w’\vfmt,f‘ﬂ%t Ji*/L A I‘(’ 4"\12 MMUW Q}b)fdlﬁlbc
Qoo . gk (opud B\/UW ;ﬂm\// wliiitin - U iy S{ﬁfﬂ

Name: ('\/\'( ! i3'!“'/\,(., %{)U&(J’Nﬂ

(Please print your name)
Address: ?0 %wgﬁﬁhﬂ\w = |L)5j55@‘\/ Q\VQ{ Ri
Telephone number: ‘\-j %’BOWO Date: ‘_'ﬂ @(D/} ’

Thank you for taking the lime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May B, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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CHRISTY AND GEOFF GOWING

P.O. BOX 302
. ARDEMVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to fravel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f'\ﬁ’

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stampsatt A RDEANCO( R ] O ﬂ O _L
b. Mail letters at: _(ARDEN \/01 1R K O

d. Pick up Post Office

X

c. Mailparcelsat: IRDEXA(VOIFR. 0O O Ei O
O
O

Box mail at: ARDENVOI R )¢ O |
® Goiverymar - ARDEAIVOIR. 5 o O
f. Buying money orders: O O E Y
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

a _ARDENNOIR, O O Kece [
h. Sending Express Mail: ARDEANCIR. O O f-ece O
i. E:.g:}lga I‘a‘tamp~colfecting 0l - . K,
Additional Comments: & RPEN / @) (et 6
NeEEDS

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: 3\.‘ NES Miles one way: Comment L WORK _WIGHT SH(FT
NC OFFICES cPENL -

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Pos! Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: __ L RE( A ON THE BRDEANOIR. PossT CFFRICE,
EYERA DA FOR med MUAI(L  AEEDS. _mil HIOSBAND
AND T BOTH WORK._ NG HT SHIFTS. wle wlociotD HANT
0 A WAREA . IAN THIE mMuDDE F W(HAT WE CAL OUR_
NIGHT AND TRANEC . DowCKl 12 mu £S5 exveed PAC J0

KRecieEYE CURH MAIUING ANEEDS. THE DIFFRENTCE CF 2 MILES HMJ._
12 MILES 1S HOBE (F TITS THE MDDCE CcF THHE NIGHT FOR YO

Name: C HRAIST & CJV\{ INL L) AN Ct:OFf—‘ CG\(\C( )\f(—\

(Please print your name)

Address: (Rj m)i SOZ, ,{-‘\R’DE—M \/O er 3 \{\(64 - 6/884
Telephone number SC5 1 FE24-251¢ Date: _ OH ‘2”7‘/202,

Thank you for taking the time o complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please relurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE »
05/24/2011

COLLEEN RIDLEY

P.O. BOX 360
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171,

Sincerely,

/"\Jf'

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: éfﬂ /1-67,'5’ N P O O %N O /
b. Mail letters at: |I~ O ‘Ej [ 0O / i
¢. Mail parcels at: :] ,@ g0 0P 0yl "-A"_:' ) 1 | O O __i—
d. Pick up Post Office ll i )

Box mail at: ~ O @ [l O
e. Picking up general

delivery mail: O O O \ﬂ e
f. Buying money orders: ] | o O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: Lade NS P 0 O B m J

h. Sending Express Mail: fl O [l O \Kj

i, Buying stamp-collecting
material O O O . @

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: K) LA 1 BT Miles one way: / Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change lo your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

. ) ) 4 )
Your additional comments: “‘J /}Uj(ﬁ _-I{:n'.{ 5 I-'ac [" ./:) f_ £ 5 ’+ 25,

ALty (AALg) %, “\/ /,ﬂxf-’ N Lj‘ 00/“])(4&)—1’ ‘.’f:

7

7 ot detrd /f((.._/l: ot (el "ﬂbﬁ“/ 27 . Al st s /ﬁ"i“
\Jle4e s v, 221 ot bt / 1 g e ddl

‘_‘;--.’-"’- B el 0.4/ . (/_71 Z Le J J
ey s 7
)

Name: Co [leen I .’u"-i / e s

_ (Please print your name) -7 |

P(' a 2( y /f” j N ey ), FES T
Address: |” D Llfh'lw A ) £ LR LAY L L ) J O |
Telephone number: Date: I\f f/‘. sy A /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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POSTAL SERVICE «

05/24/2011

ERNEST BURRELL

P.O. BOXD 234
, ARDENVOIR WA 98811

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: Qf.:()e wva.,” LfZ{ O O O
b. Mail letters at: AV c(' ¢wvy U I\.‘(\ IL]/ O ] - O
¢. Mail parcels at: AT A;?E’ m Yo O E/ O O
i T fe oo o' i O O O
* denvaymar_Avdewmyoir ® O o O
f. Buying money orders: I 1 O D
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: O O O ]
h. Sending Express Mail: E O O |

i. Buying stamp-collecting
material O | O ) O

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: __ 4 ¥ (9 £ U g W Miles one way: _ // Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order lo complete our study your response will help determine the best course of action.

Your additional comments: ‘1 e e S hogw Ho 4‘/{-"‘75 =4 ’-’(._-['7
('/C" o N7 (L G by = YO JO T ,}Q i
f’—)o sval box, The E€oadia— Posy oS5t .
2 ;5 2 o i "" /2. S Z ’g [l ey 7] S by e &

L e /9y 2.

Name: Einpeed Bufﬁ E.f\l

(Please print your name)

Address: @CT Yot Q34 A {.{;"II? n Va4 \ ¥ 455//

Telephone number: S0 254 AEd/ Date: ‘7/ - & %'// /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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a UNITED STATES .

05/24/2011

GAYLEN G> WILLOTT

P.O. BOXD 403
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the mailboxes being damaged by snowplows. Please confact the administrative postmaster to
determine the proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by snowplows,

If it is determined that a discontinuance of the Ardenvair Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,



DOCKET NO. _ie_a.l‘_
TEMNO. = — Zmda

P
I

e it
)
m

AL

] UNITED STATES
F POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services ; Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ﬂ i€ (4 enJi | ﬂ O O M 0 ,_L
b. Mail letters at: ﬂ I C{ e AL O = o 0O i
)

¢. Mail parcels at: ﬂ yadaenJuol O M O O i
d. Pick up Post Office '

Box mail at: HF’({‘Z)I’WKICD ]Z ﬁ O [ O "
e. Picking up general N d ) . 4

delivery mail: H/ S Al < O O O B( -
f. Buying money orders: U O O o ‘ﬁ b
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: H I (\I entJ0y { O | ﬁ O

h. Sending Express Mail: H r (‘rb’\ /O LT O O ;K. m [ .
i. Buying stamp-collecting i

material A ) ,)q“ O J O . % _f__

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: A—Fd (GYRRWAS! l.‘.{c Miles one way: ‘2 Comment:
Name of Post Office: i r\"'&‘i ) ﬁl‘t‘ Miles one way: l Z.  comment USES MUre ﬁ as

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order lo complete our study your response will help determine the best course of action.

Your additional comments: }
D Snp  Seaturday mall nghbaun de
L (el pasT q £P/ces aAacrass Yhe nakon
cCan S‘TLUM NN — Rural mfu'/ bnx‘e,x‘ are _nﬁ?’* SJF?QE
and '\H\wxjm eH‘ QA& Stya ¢ gd, reEqul lary / naaipl uws/m,d_?/g\

35 Sh(’\(@*{‘éﬁm Q\Olll\kﬁ h(\.u{k“f-x An R%-\‘ﬁ[‘ ;Q‘Ji\/QJHL#‘ﬂU}Jw =

we_Coaulen G, W (et elose T

X

~(Please print your name)

maoss _LOB Y02 Ardenuoe 7884
509 g
Telephone number: {079’9’@/ ? Date: 1:/”'-2‘43 _‘//

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please relurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit
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EUNITEDSTAITES
POSTAL SERVICE «

05/24/2011

JOE MOLLER

P.O. BOX 424
, AREDNVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattie, WA, 98109-9998

Sincerely,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: T RB11 O | & B
b. Maillettersat:. 7 S5 1/ <] O o L
c. Mail parcels at: 7248 ;¢ | O B O /
 oxmalat T PR () = 0 o o
e 988 O = g B £

f. Buying money orders: 7?28 O O o =& /[

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Conﬁrmétian, or Signature Confirmation:

at: T B&t/ O O ® O / =

h. Sending Express Mail: )| O O plal
i. Buying stamp-collecting
material ) | | : [E
Additional Comments: T F1= P.C. 1S A ~Nice AIDTIEL TB ot SMALc
& = P r;/LLa)k;ILT".,? = T_(’H: ‘T‘l__,(_,. o e 'I\.,”'{___'__S H_‘q VE' E"EF_ {Lf’ u Q:,EL{ f»—‘- I_—_'_—f_.i:) ‘::L"l_ [

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: 7 &8 || Miles one way: / Comment: A SE T ENVEALY D Ay

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

ATORoY., 2.8 M1 Roual TR “To T &

W

Your additional comments: _ 1 T |

el osSesT PO L C}Efnzl‘.\ T tASE A .0, PoX « E HOPE
sl it AP T clers E @ Byt & D,

Name: j—‘;'{ /VIC"“—L-EID\

(Please print your name) "

Address: 2 S > MAD RivEg RN ARDEN VOR WA FTEE(] - Fo Box 242

Telephone number: 40 G-7 82 4(.2 Date: &/~ 2 7 - 2//

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

05/24/2011

KELLY FELLOWS

7794 ENTIAT RD #1
 ENTIAT WA 98822

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about those customers with disabilities wha are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Past Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way

a. Buy stamps at: AWJE/VVﬂfK O a 2l O _L
b. Mail letters at: /4& DQ/!/V 0 ?:-K S

‘ O O | o =2
c. Mail parcels at: AQNE)VVOZ#K O | ] O _7___
d. Pick up Post Office
Box mail at: | | | O
e. Picking up general
delivery mail: ] | k| |
f. Buying money orders: AKDQ/‘V ['/Od’f( O [ - 1 _-3_

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
: 7
at: 4&6 afﬁ/ V 0+{é | | O 3'

h. Sending Express Mail: O O O O

i. Buying stamp-collecting

material O O O |

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help ge}ermine the best course of action.

Your additional comments: fIAM-f 5 '[/I.Iﬁ/)—b{]d 74 .fmd/,f ﬂ,h?d/
&sz /}? Avg:fé; Y .,Jé.bf/_y' A Ao r:/Z/ (‘!M/@wfﬁ,c&'é/ﬁ ¢

e _Helly R FellpesS. ,
Address: 776?(// /W J’C? Z/ [/ 4;//74';/ h//&

¥+

Telephone number: Date: ‘"/ / 2 7/// /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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POSTAL SERVICE «
05/24/2011

LAURIE AND JIM RICH

P.0. BOX 335
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekl Monthly Never Miles one way
a. Buy stamps at; p(VG(J.PlU’ﬂ ' O E{y O O
b. Mailetters at: __ ALV vd O o O
c. Mail parcels at: W 'FLUCHY’ | O E/ O
d. Pick up Post Offi ‘
E;(;x l:rl:ail(;?: ~ Ujm v E\:I/ ] || O
. Picki | ¢ '
* Gelivery mait M&Wm - o O 0O 0
f. Buying money orders: Prrole F\“W/ O O ET/ O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: A/r(fr{-%’\.\/(ﬂ. v [:1 O (9} O
h. Sending Express Mail: A/‘/ dﬂ/' U-)m / O [D/ O ]

i. ilgg:_lgalstamp-m!lecling O B [ | E/
Addmonal Comments: c [d‘ch;\ m A‘WLQ«} \JC] 1 @QC lﬂtﬂl\aﬁ i)(_/ a1 F
nevedihle (095 tnd ineowvenices T e dmmmpf'lfl

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for pers L{a‘; needs?

Name of Post Office: AW_’:(_.Q N (v Miles one way: l Comment: 3(/6"‘&() A g Gi,d“/l
Name of Post Office: QI{\M . Miles one way: “ ) Comment: I/\]L(/u b"l

3. There may be a change to your delivery service or o your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: ' 12?2 0»[0]’- b D‘t"ODi& o @LLQQ! |ﬁ

@uj’ ot l§ e Olose \Hu Ardﬂm\fon ﬂf?? @b(ev ’Dc’o’b(

who e Vp_ Cver. [Nsuld ity Ve to ort new  bex
LN Qwhai’/%c e (“Mﬁa(‘-’l’l&e 7 fv )b k) ov D()d’ by
A alonay \fd (wrﬁa‘a!m\ visk a@‘—HwH Df,mmad mmm
r"owhafm SN0W plow sttuctione . Q

Name: LC?-LLW& C \Slm/ae[’\

(Please print your name)

Address: DO /E)QX ?)?)b { AYCU! VoA v [/00'— Cﬁ%\\
Telephone number: 504\‘_2%4' 9-\-l- S | Date: L{’ R? "—30] ‘

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 8, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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05/24/2011
LISA MESSMER
P.O. BOX 770
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

/“'\T

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buystampsat: Avdenvolir O | = O _IL._
b. Mail letters att _Aev A en VO C O O = O L
c. Mailparcelsat Ao A eavo O O = O i__
* oxmaiat o Achendoic 5l O o o ¥
e. Picking up general

delivery mail: O O O g _ZP_
f. Buying money orders: 'A_—r*d'pm volr O O s [ __)V_

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: bﬁ\"-mdﬂ s ] O = O #
h. Sending Express Mail: O O D [ _"L

i. Buying stamp-collecting
material ] O O - 1

Additional Comments: e £ e 'la & Aont

wioat 4o lose se ruice.

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Posl Office: Miles ohe way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Posl Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: D\t & atia d pﬂ-’- Oﬁ'ge 1S wAaueh ;ﬁ‘zﬂgﬁ ﬂm
fo S ekl O &-o’ Al out of ry wa:..j ".g—'l neeod do drive
4o (weratchee . T Aont f
lel e nd B Ha road < wrouldd aof

_iciﬂa__ﬂl S atat e~ ) i r o
_ﬁ_ﬁl‘e—ﬁgolf po.f* O’C&Lt ol

Name: L-isa. AALSS mes

(Please print your name)

address PO Royx 110 Avdenvoir, WA a¢8i1l
Telephone number: 7 ﬁ ‘j -©36.3 Date: ﬂ - fu -~ “

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE «

05/24/2011

LULA DEPEW

P.O. BOX 406
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f‘\f

Marv Hertzbe

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: /ﬂr(_f/e f\/ VO { r PO O O w O
b. Mail letters at: 'q i’c:(tf/if I/’M Eif p O g o O
¢. Mail parcels at; /qf(?[{f N Vt?f o pO O O K O
d. Pick up Post Offi ¢ pE
Aot Ardowivpir FD Jd 0 0 o
e. Picking up general ‘ LY /.
delivery malt Acdestvni e BO O O 0 o ;%MCMLW
f. Buying money orders: f‘\ﬂ'{r"rd voiry IPC‘,‘) O O jra O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: Q R/E’leﬂ L © ) O [ g [
h. Sending Express Mail: /9 ‘(C( eALVO n' ¥ g‘}//l' O O O

i. Buying stamp-collecti 1’) : -
mlgenngat e ﬁ\ﬂf{ﬁ;{) Vour : O O | O O

Additional Comments: (/)) Lo J?lr“f{ PZ) ‘ﬂ?ﬂw‘b’l / Lo/ fﬂ 1L e atpen tﬁée{ /é“f’? LS 02N,

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs? .

L Riyeapdes
O Facd 15

Name of Post Office: ﬂl’ L{t’:\f Voly /L O Miles one way: @4&%% 4"}12.&0( tfl/tdmﬁfﬂ F@;

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action. .

Your additional comments: P L oAz /7{,0 /?!A‘-\Jf- A/F\,uj_ (‘J\‘LU“YL/ ﬂfuﬂ {0 0, ‘:}7 ot

Qs Al o Lol ame Vo) e d A ,ﬁ-'?z o— ,{’}414 0/%%«)

Thesing Lo &c W da B e /}’}’,(L:/Q ot zz,xuﬂ%s

£, mw o O W/Mzé o and amdl L ou. Pl

E/ﬁﬁf/ﬂ. /,Le.amuw_, Q’/m M fuu,e_/ ,&rwlg CIQLL,( %’(7)1 Wt zj,/}/) /

)P et cﬂ% pﬂ o jﬁ/’ e ) e/ o) m,/mM g /,Ucié} fgﬂ?,ﬁj&/im g L{Wf

Name: L CL/J“E-' AQ /fo 4

(Please print your name}

Address: . ‘/()J {ﬁ}&?& j/ﬁé — @Z/éu%;/b wr.f*--' ? f?’-;//
' !
Telephone number’ﬂ)?"zg‘/’/ 70 9 Date:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.

Please relurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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MAURICE CROSSMAN

11825 ENTIAT RIVER RD
, ENTIAT WA 98822

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments. along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concermn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattie, WA, 98109-9998

Sincerely,
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UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: Ardenrstiss ) eg £l O E/ O L
b. Mail letters at: Qe eprren= IE’ O O s
c. Mail parcels at. _(B—SzcRrepronn, O M O O B
d. Pick up Post Office
Box mail at: ] | O &
e. Picking up general
delivery mail: O O E(‘ o -
f. Buying money orders: NBo g Areiu—r ot [ m/ | O o &
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
st _ O alemansDT L ) b O O =3 O _~
h. Sending Express Mail: O O | O

i. Buying stamp-collecting
material O O [

|5
Additional Comments: AN R dariee ws;-.x——« P R = | P 'p.a.db Lﬂ_(.m&
BASA— oty AL

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Y ey Miles one way: Comment:
Name of Post Office: 37 5"74/ Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

\_b Luuu}'.l L\A.u 3&-\‘3 (\n % }V/EW\M J(\O t\.v{‘ mxavu._.t nrclbf‘S ‘SNL{M"?_S

l'.éi\rvfil {\J.Qiuu\r-.,.‘ - J-M o~ SQocd & SO ba & &n. N
At o s o e el bl we Ao e e eni
chae Mo N, (Wo Adpuh du:\).:-k.vﬂlr 'lb'l‘ l&t{‘} e A O geans v . 04,
&\ Aot e o wwmw, '

Name: et ice yom e CMosspoa
{Please print your name)

’ \
Address: I\ & 22— Loz Mo, RA& qﬂ?&:f*wax_

Telephone number: SO T—T7549-/5 4T Date: ¥~ R 7 -1/

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit
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05/24/2011

MARY HURSH

P.O. BOX 285
. ARDENVOIR WA 98811

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience,

Ifitis determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

T

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: 'AQJAPJ\(\/EJ 1P ?@ST QQOICE O O = o _-5
b. Mail letters at: _ ) O = | ' ] =3
e Ml parel _éﬁizdmﬂ_%sﬂ%@@_ o o & o _<&
d. Pick up Post Offi
Bomaitat - [\odanvore - USYD O = o o _‘>
. Picking up general
: da?iugfytllrnai!: Qﬂd&\[\/o pE, Hip@ O (] [:l B’ S
f. Buying money orders: f’\’Q C{‘?z"( Vo IR US PO (| O W o= T

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

« _ Pedeoe. USPO O O B
h, Sending Express Mail: A ‘Qd E'\['VC)! f_’_ (,{S)OCP) O O [ fe’a'rlbi i g

i. Buying stamp-collectin "L"l
" maveral TS DD de N0 Usto o 0 O E’ o _.5

Additional Comments: R cle LA',D uL:H\(‘A use DC?PQE{! fnh)(CiSQ‘—v ?N\/C} 043{'.’5; N

G&)r GASwep S Lp A—;\m QLL&,S“\‘IQN’S t[f\m—Vta Prfxfcf SW’{—H\’IE—E

2. What Post Office(s) do you pass during business hours while traveling lo or from work, or shopping, or for personal needs?

Name of Post Office: {2 demlvoL R US PO wiles one way: __ 5  Comment: J&W V&Wﬂb&/ MCQ %}C{.’
Name of Post Office: = AT 1AT L{‘S Po Miles one way: [~ Comment: M{ J e.

A

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the poss:huhty of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:_ A RAeANo1R. A- GEB L has beent my MQL]U\"{G\
Addperss Z1 P Code Rop Q4 ups. 1 Rﬁcxiﬁ/lf a let
ok 0onSid ential Lebleps 4 sacth . Flus T [nave aever.
J/Lﬂ,ﬁ" 10 WoRRU CL\OM :L_ci‘c:r\friwlru “'H/L&CJ" . Not . QCCE’_\VLHSU
Mu Moo L A—I\{/X QBINQ“"(“D EN'L‘la)rP)‘/&M& (O-:‘_LL'L c:'-;l‘-FD\-ll\

A—HLé.\( m&uuclf@uﬁ Mcf 'IMLcitio\&o et |\ve pNaset
Arad ot ok Plenrewy, lave N Hhe dsen Pﬂo?cp_% LOLﬁL\%

Name: Md R -_ H’ SJ’\ At:e,{)"%p YAl QI:C“C
()

(Please rint your name)
printy fL

Address: {'/CO -57:::1 QRS 'F\QA%!\(\/&LQ \/07[\ Q&%H ﬁﬁ \ﬁ,l (19 QC‘SSI\Q‘C_JLQ'“"
wr SR
Telephone number: (523‘1\ 784 "9\4'{.:‘—{ pate: 4 ) AF / Qall ! S ((D ;\‘[ HL( @ l::s:y t:(

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please refurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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MEREDITH AND A.J. BEHRENS

589 MAD RIVER RD
. AREDENVOIR WA 98811

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f‘\”(’

Marv Hertzbe

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9898



] UNITED STATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ILE Péj\(v.o ( R O || IE/ O
b Mailletersatt. _ ALDER |/O (R 0 =~ O 0
¢. Mail parcels al: P‘ P\'DZ»N V‘& [ E O O M |
d. Pick up Post Offi
Boxmaia: AL RPEN VO ge> o O O
® Geivery mate QLT ol Na‘r AVALE MB L,& = Do O O O
f. Buying money orders: ﬁpj_. D .o’m O O =
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
a _AKDENVOIR 0 0 m O
h. Sending Express Mail: A.K ?2.}\)\/5’ 1E [ | B/ O
. By aarorssiooios o o o o

Additional Comments: LOOU L. P |1 AVE C}‘{&@C;S:P “-PEﬁ |JoP 16 AL L ‘?’ “ O,
o CAS oAbl HAD THAT OFTI6n BEEN & FreaREL

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

f"
Name of Post Office—\ IE'-D‘Z-!\}‘ Yol& Miles one way: _[, | Comment ENTIAT 12 (5 ¢ mIkES
o NE W AY 4
Name of Post Office: Miles one way: Comment: : \
3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closin%lhebﬁ
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action. 9 S o
Your additional comments: P@ 37 /SD)( A‘T émr NeoT FE@ f8 i o (‘!

H.P-’ ﬁzsuwfm’ T UL LOdIAS Pe,eeamu /@@97“
L0X_oN MAD RIVEL ROAL

name: MERELITH + AT BEHAENS

(Please print your name)

Address: 52? mAﬂ ﬁ](/ffe Kﬁ A'ﬁPgWV@Z-ﬁ ;‘A///A— ?38//
Telephone number: 7 J ?(”Q ‘?é 7 Date: 5‘: 5 = /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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MR AND MRS DEAN FISHER

P.O. BOX 355
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

ST

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: /f\f é%u: il O O & O
. uf '
b. Mail letters at: ¢ E ] | 0O
(
c. Mail parcels at: w s = H B ]
d. Pick up Post Office oo g
Box mail at: A e +v, fU“"/L)? 5 1 "l | O |
e. Picking up general
delivery mail: O [} [ [
. e
f. Buying money orders: O O O O ___meeds?
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Conﬁnnélion' or Signature Confirmation: 4
orls s
at _ARDENV2I1R, WRSH G/ O 0 K 0 Wiy seero

h. Sending Express Mail: O 1] O O

i. Buying stamp-collecting
matenial | O O il
PospAELice  C/Teas FPak s AwS) T 2UngS

Additional Commentsi )& ¢d 56 THE
'-.‘%Mﬂ,}yﬁ M psd ?/)GK o da T Hler Lr/f Ve e Ourp éj—{/""!gj""tg

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: ,43:’,&};1/ Lo R Miles one way: Eﬁ c Comment:

- o i :
Name of Post Office: #2PEnrtoz 2 E & 1137 Miles one way: /)2 ) eloerent: )z ¥4 K 4!? oy,
,:’ 2/ b e'a/f f
3. There may be a change to your delivery service or to your mailing address or ZIP gode, We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

Name: _M;?-« ma& pREaM (Y F"& e =

(Please print your name)

adiress: __J € [ 255, HAROEN Ve »@y ulAsu TESN

Telephone number. 4> 9 Jf'~/ - 17 7 ¢ Date: % ~ A - )/

Thank you for taking the lime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please refurn this questionnaire by May 9, 2011 If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

05/24/2011

MIKE MACMASTER

220 ARDEN RD
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Past Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

Sincerely,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: AQDC‘:N Joi fa L] O i O
b. Mail letters at: W O O O 0
c. Mail parcels at; W\ O ] O |
d. Pick up Post Office
Box mail at; \) | O O i
e. Picking up general
delivery mail: W O | O O
f. Buying money orders: W\ O | O o
g. Special services, including Certified mail, Registered malil, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: it O | | D
h. Sending Express Mail: \\ O O O O

i. Buying stamp-collecting

material | O O =

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: /V onve Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: fU % WA AN o & ‘po W (THoA L TS
RO,

Name: %KC—. }%A{'— /M%?C"‘"{

(Please print your name)

Address: ZZO /Q-Q%V\) YECJ
Telephone number: ?8‘( K0 Ko Date: 4}{/ 2 ?{// I

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit,
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POSTAL SERVICE »

05/24/2011

PATRICIA KAY DANIELS

P.O. BOX 396
 ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenveir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-5171.

Marv Hertzberg
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

Sincerely,
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UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ﬂﬂ_rlen LeIR NUPLICW _ﬁ % O ]
b. Mail letters at: _-denoe; LR & O O 0O
c. Mail parcels at: A MAenuniE Lo O Rk 1 ]
S e T Pl i G @ 0 0O O
e. Picking up general
delivery mail: [ | O El
f. Buying money orders: iq-‘\“*&_ﬂu ;n:p,‘ LA O [ B O
9. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: (%FA €1 (| oo ] | ™ O
h. Sending Express Mail: [ | Il O

i. Buying stamp-collecting

material ([} D | ) O

Additional Comments:

2. Whal Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: !’\ [ > ,Lg nos ? [ Lt A Miles one way: 1 Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

L zeouid ABue 'éﬂ deite 09 miles Ao A LNepneest  P.g,
OR _(wenftehes (2o Mmiles) ¥z do Iy [25lnl Lusipess

This is p  Histerinac ’z)/x?c“c e £ Lopp Cost -Vhe B,
lan't That Mueh f2Hus C.ML. PBRe Qunn,a? L

Name:’gﬁéﬂ‘yﬂ dg/ />/9L/2/£-/S‘

(Pleasé print your name)

Address: /20 ,&}/ 994 Federrvo (2, LS SEs//-0354
Telephone number: II77 8y 25_0 54 Date: #;1’? A/

Thank you for faking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

05/24/2011

SONJA OLDHAM

P.O. BOX 370
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your

comments, along with others received, will be included in
taken.

In response to your letter:

the official record and considered carefully before further action is

« You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to

contact William Todd at (206) 442-6171.

\

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,
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UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: {‘}\I & unds g ?‘:" O {a O O _S _
b. Mail lettersat: __\ (domot Qo O o o _S
c. Mailparcels at: _ [\¢ \pingsi? {.\ O O | & g _5
¢ PI;;)I; Lr:?ali:l,{::slf oee /\ { 1\0 aads o Q\-/ | A " [
e. Picking up general

delivery mail: O O O o
f. Buying money orders: _ [A\v dewos 1 D O O ) O S

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: A’« I\Q-»V\L I (‘) Q) ] | X [

h. Sending Express Mail: O ] O 5]
i.  Buying stamp-collecting =

material Bedewamir 8O | O 1 O

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: A‘r Aoaaiary WA Miesone way: S Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: __ The e w™ ow Yo RO .t Acdenpsic is oy {-v‘-&.um-t_{tl\
\owd . The B0 s wet Qo ve A ¢ tu‘i..\n_ s POE Yvwas b2 Sall ()

for e Wours 5o s 40 ﬁ\if e Hwe ook do we f5-~ less
1SS SOy The PO o s \(J.Q.c:u{_ ot twic lowudy S, Siwee (430

1t [‘nou.&“ a el o Vb peogle [ wimj Lo e  Ewntiab
\Jt&-k\&q\-—-wo’«r )u*v\’ Yoy holdecs

Name: Sowl \ O C) ch L\(} Vi

(Please print your name)

Address: OD QL'O)L \kTQ

Telephone number ] KM = (D4 | Date: ) (1

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please relurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

05/24/2011

SHARLENE AND LES SHANK

10796 RIVER RD
. ENTIAT WA 98822

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Past Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

A

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at; (| O X i
b. Mail letters at: | m a
c. Mail parcels at: O O X O
d. Pick up Post Office
Box mail at: ] ] O O
e. Picking up general
delivery mail: O O [} O
f. Buying money orders: O O O O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: | O ] O
h. Sending Express Mail: O O ] @

i. Buying stamp-collecting

material ] ) M . O

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

#
Name of Post Office: _m—ﬂw Miles one way: 2 Comment:

Name of Posl Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: Lels. Z;ﬂl,;—é) _-.:,I‘: ool e i Aval M
b Clree T (2 Loyt pprE LA, e | D! Al FHoio

Gzrﬁ-fzé‘rt—;g, R Tl o pe Algre . 2 &%—"ﬁﬁo i RePIC =e 2

M—’a{ M(:-é_gﬁ? P Eioantvcw SR reCay) ; M%

Name: SHAIRLENE o LES S Ao A /i“%—?—? .. 7 o SEo
(Please print your name) —t. T E iy
Address: #0756 Mﬁ&f ég—m, Ldéze FES =z Cetpee & o ZEan

e
Telephone number: 7 F & — s & B4 Date: 77""‘"?4 >, 7r !

Thank you for taking the time to complete this questionnaire, Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE «

05/24/2011

VIRGINIA COOPER

P.O. BOX 286
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date, If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f'\ﬁ’

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



T §

=2 nt

il NG,

DASE
U g i =

UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at; /4&1-/(6 A Lol R 0 = O O _!L
b. Mail letters at: /(/{c, el ot R el O o O _y?__
¢. Mail parcels at; 144’ .Je NYO |2 N E’l | [ _L
" aoxmaiat A denyo R - o o _%4&
" g, o o o o
f. Buying money orders: O (| o I

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: Aﬂ,r‘am VO L cel O O O

h. Sending Express Mail; (] O 1 ]
i. Buying stamp-collecting

material (] O | R

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: ’é‘; R_.C{(-E MYO LR Miles one way: z= Comment;

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order fo complete our study your response will help determine the best course of action.

Your additional comments:

Name: y,!‘ﬁ . | C Copnp&E R

(Please print your name)

/ ;
Address: 23 /7 Eﬁ!t [.Q:f_ Kk\) c K ﬁ:ﬁi //A;Dﬂ /?DK ()7% 7%&4/5’/{/1}0)&

Telephone number: 37 -754—/ 35 Date: ;Z/_' 3o~ Jot/

Thank you for taking the time to complete this questionnaire. Your responss and comments will become part of the official record on this subject.
Please retum this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.




Docket: 1353284 - 98411

Item Nbr 22
Page Nbr 21
a UNITED STATES
POSTAL SERVICE «
05/24/2011

DIANA JO LAVERY

P.0. BOX 363
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

Sincerely,



] UNITED STATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: A EDENVOILE 0 0 (O

1%
(O
10

b. Mail letters at: A A Y. CAVIAL <
¢. Mail parcels at: Mg/“’ Vo {2

p ) S UV i

e. Picking up general / ' '
delivery mail: '\z A m

f. Buying money orders: / N / A R s
g. Special services, including Cerlified mail, Registered mall, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: &IZJ > EAD }ﬁ[? L ] O [x O 1_0_

h. Sending Express Mail: M/ A O O ] m

- bl 1*{!'/ A = O 0 7.4

Additional Comments: f)l:"ﬁ. Ai(?_‘& \}F:E/\-f _ VPUELEASED Dyl Tl
Serue M AedesUe. € upuwep HANE -

DAV 2O Mcgs O ohy (NSTEAD OF 10 IF (T (oSS

2. What Post Office(s) do you pass during business hours while traveli g to or from work, or shopping, or for personal needs?

_ ’_ E AS Oy g i)e, UsSE-
Name of Post Office: ﬁ@D{bk“) O Mikes one way: | O Comment: ) - =t OB

Name of Post Office: l\‘)ll,.bk Miles one way: Q Comment: &! A

a

0o ® oHAD
0o o ‘ﬂﬁ‘ﬁ.
| o

OO0 0O O0

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: ?L-&Afw?’ O N CLOSE. THE. »EDAALNGIE
RooT  OFFICE — v 15 AN \MPOBTANT PAET oF ok
COMBALIA) T,

name: IDIANDA- So LAV B

(Please print your name)

s PO_Box 2> P peatoe. WA 4L

BOS Lo L 0234
Telephone nmbem Date: Sl \

Thank you for taking the time lo complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please relurn this questionnaire by May 8, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

05/2472011

GLADYS SHANNON

P.O. BOX 401
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

= You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

Sincerely,



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: ;/) | A ey A O O =d | |ty Ao
- il \ :
b. Mail letters at: [N ALY M 0 E/ O
i o i ‘
¢. Mail parcels at: 2 R #Y [ O B | i
d. Pick up Posl Office ? v
Box mail at: O O ]
e. Picking up general I
delivery mail: 1 1 O E |
f. Buying money orders: \ Ol ! =g | /
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at | O O g o _|
|
h. Sending Express Mail: E O [ O
I. Buying stamp-collecling
(™ O s

material O O

Additional Comments:

2. Whal Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: “j..' AV oo £ St Miles one way: Comment:

g7 2 TE 4iA o

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the

Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

Ll N senl  Lomg? N it S g
‘ i ~ ((_._r'
. S -~ - . ¢
A '/ it 1L ce  fad N 4 '/_‘,_._—f; sy  fQ sl el o g " e
- d ‘ s / ' { / / "
/ ~ / ~ | ' f - \ 5
{!f{ /[ fey X et 4% A - P Al i { o~ DT r’)’] Y/ / JAt .r l_-';‘l re 4 & ./f Pt R A o 1t f
/7 / " ’ m Y . : ! o
jj;l: £t tLr'.i Hee ‘:’I — T Lot fiat £ ‘A I:/"..»f——)éf'{'c iprics x P Ay 47
v i : 7 d gy rb
. L R Ve o, P A At
T gt _ e -Z;/ A e L7 e -’?-/'/;. v/ ’;},.-(' ‘el
Name: 3y | ERErey il | :
(Please print your name) ) . f/ A WP T
) ' I : 7 i ik A r sl ] b /\, Q& { £ . “‘": ) gl ‘i '.: e, .
Addross: S H L E 1L - por il Ardengy /) € e z
. Y"-ﬂ"" N
B LS 2N ORI (& 7 HEER (e, LN
Telephone number: AR e G A R Date: v _ &S e

Thank you for taking the time to complete this queslionnaire. Your response and comments will become part of the official record on this subject.

Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE»

05/24/2011

JANET LEONARD

292 318T ST NW
. WENATCHEE WA 98802

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

ST

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 981098-9998



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services _Daily Weekly Monthly Never Miles one way
a. Buy stamps at: M@@Tﬁ_@m T 0
Brdowsion Expeatt, T1D custihce v

b. Mail letters at: A%} O
¢. Mail parcels at: Limﬂag_éalmfgﬁ._l&eé&ﬂ W O O
d. Pick up Post Office ‘

Box mail at: /"}ﬂd{ﬂu‘a; o ] % O O m
e. Picking up general ' "

delivery mail: [l O O X
f. Buying money orders: O O O ﬁ

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

st B ened e K’M O O O
h. Sending Express Mail: w }'?W/‘( | O O

I. Buying stamp-collecting

material O O O X
Additional Comments: ’ 7= / 5

Mﬁfa&zuj_e{aﬁet&lﬁ—ﬂ—m [

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Uen_a“il. e 2 Miles one way: / 5 Comment: _J a Erp (QQ;‘ P

Name of Post Office: {_;,_)_3: @A £ € Miles one way: 2 Comment: U.S' e S T &\
50}”«‘2:/31 l/car FPareAls <.

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are slud#]ng {hS'ﬁ'ﬁ?s?ﬁﬂity of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

AALTRG e L Ut v ALY = Pt A 2] il 2 Vo Ve P b YT Lk DD F oy
7 " 4 ¢ /
7
P et & 0 Ll ot Al = AL iV 21 . » A At 3w, P oy e
-
77/ / L/ / N g ! P 74 -
=/ A AL 2T e P W A AT D 5 ar A (2t 78 AT et Ll e XV AW L = p -
d
(/ ) .
2 7 // i .
At a2 - bt A A\t ANE AL TR A A.‘ A.d...._./.-
4 ” . ) 4
L B ‘.‘r_. AN LA j LA RN O s AT

Name: "J—E.m < (Rﬂ{.o\qn,waé

(Please print your name)

Address: 292 3)Z S84 WiD. Eas? MML’ <
Telephone number:({[ﬂ % I,Zi 7-03/8 Date: P45~ O5 —-ﬂO//

Thank you for taking the lime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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POSTAL SERVICE »
05/24/2011

JOSEPH AND JODY SONNY

P.O. BOX 395
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,



UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: i [ A, O | 2
b. Mail letters at: O 5 0 ) 0 {1
c. Mail parcels at: Ll B O O Ll
d. Pick up Posl Office

Box mail at: . | O O it
e. Picking up general

delivery mail: P O O J L
f. Buying money orders: O [} O O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: ] X | O 1

h. Sending Express Mail: | | O £l
1. Buying stamp-collecting

material O | O g

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

g

1 i oo .
Name of Post Office: r"':jc‘:flhqj._i‘k, e | Miles one way: | € Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the

Ardenvoir Post Office. In order to complete our siudy your response will help determine the best course of action.

Your additional comments:

fll '

Name: Jf, X ¢ PENA ] L i Y f. N & AP
(Please print your name) G J ]
) — - PN - iy T ydil
Address: l U. }']3(‘-.,4»’_. DL = P Nl L 1A A
! Vi ] AT S
St . o
Telephone number: | i "{" ? {""A Date: ."3 =75 |

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.

Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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a UNITED STATES
POSTAL SERVICE «
05/24/2011
KAREN SNYDER
13176 ENTIAT RIVER RD

. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for retuning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f'\‘t’

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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] UNITED STATES
F POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly Never Miles one way

a. Buy stamps at: A’rOﬂ'HUO e O = O O

b. Mail letters at: .ﬂ’r Qenyei V] 9 o o

¢. Mail parcels at: M«f‘ﬂf) By O O [ |

i frdeniton o O O 0

® Geiveymat P Qemuvi o O o O

f. Buying money orders: ] O O ™=

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at Ardenvol - 0 @ O O

h. Sending Express Mail: /97078 yatviey R ] | e O

I. Buying stamp-collecting

material O O O =g

Additional Comments: ,Z" Lam ‘;2 S mite 9 4/';'}»'} Mv? /U-eg( f('/( Jrt A [Vas Pa-;f_
Lhice A ._{1‘7’&:5:4'_}'2 4o jfiﬂ" to. T alse sPen f’ﬂ;{} By Aead ar
Hin jscation ad My ADp. Wil Crst Gl oA V0 Change
2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: ﬁmn yerr - Miles oneway: _ /(O Comment: MM'{’%? to jF ¢

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: j‘f" LUOL«J’{/ th’ A Az_’t?(:-‘fﬁ’éaj %f’ L ] :74’7 (7{//¢2',( \/4(/
é; C.cm LM ol a (;?f/}—; A {,'/A’/J ,4,,/,:;4 i B A W
,/}U“‘j"a”/f’ Cao dot, (2 5"3%{!3:)- Thens lge Olade 2220

Doy S0 T# futin [ huua of Doiing Fy Liov e
/75-[1’%4 : . Ty . b P e i 9 L, watese
20 sy Tt fomadion_todd ok Sk gust Oiod
sk F G&f'hf‘//'/)cfu;e Fo (D

Name: arcecr) Sf"l VOer-
(Please print your name)

Address:  /3/0¢  Entrad  Llea PP & ALy i?

Telephone number: S09-28Y-/572.3 beta: & 30—/ (

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please relun this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit
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UNITED STATES
POSTAL SERVICE «

05/24/2011

MUSIE STANAWAY

P.O. BOX 405
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

/“'\T

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: ﬁ IPJJE)\\\J O R P L) = O X O kM \
b. Mail letters at: O DA O ) o
¢. Mail parcels at: . ) O | i 1 ’
d. Pick up Posl Office {

Box mail at: ' ) W O O O !
e. Picking up general

delivery mail; O O | m i
f. Buying money orders: O = [} [V u
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at Q\’L&m vowe QO . O | MY o __«

h. Sending Express Mail: O O O w
i. Buying stamp-collecting

material O O O 0d

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Post Office: é—_\ ] Miles one way:\LL W . Comment:

Name of Post Office: Q’\ ‘L& SOVONY Miles one way: g Whe. Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. \We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: Q\ OSSO\ °\J A\\RHAFL)\-J o \ ¥ R) 5% C) ?Q« c £

(OMUMALL Y\ T Y

-

Name: l\'/l USIE —-.__ %*A\A&\D e L“k

(Please pnnt your name)

asiress: ) 20 g Zoaak o | Auualc& — Po. BoxHoE Ur‘ Lok
Telephone number.‘f S{ L} -1 f‘:t(é Date: L*’ 2L -{{

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjeci.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES )

05/24/2011

ROBERT SHANK

P.O. BOX 351
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

ST

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



UNITED STATES
’7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the foﬂowing:'

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: | O & o _ /7
b. Mail letters at: X il o o __L
c. Mail parcels at: | [l O O
d. Pick up Post Office

Box mail at: ] O O O
e. Picking up general

delivery mail: b [ O O
f. Buying money orders: ] [ | o
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O O ]

h. Sending Express Mail: O O O iy}
i. Buying stamp-collecting

material | O O .

Additional Comments:

2. What Posl Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Post Office: A RD EA Vo | R Miles one way: ! Comment:
Name of Post Office: EAMTIAT Miles one way: _ [ = Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: /722 e. Aad Po.Bmy (8 et al 2881
Woudd Haq e 2o chorge. MQM«L/M{A gorapss 7{. K ﬁz:»e’z_"
rL éamﬁ s i e g 0D éc:?f’ e X_ormaid  _infos.  Inall
(éj oy oo [N Nowcle ,Lw;,ﬂa'f&z[,afc/%{/, Afﬂ,mu’*—* mﬁmw : ,&ZL
Aeron. pn. gesinZin o, et tzc‘-t(lfm.ﬂdi we b, fpdit, bada,
Arcteir’ QWoal. sual. :L/u?,/ma,d? m’u_,am (LL(LE[L

Name: /?0/581” LSEANK

(Please print your name)

Address: _10 O, B 357 ﬁmf'z’t*ﬂ%l ??Vﬂ(\lfb ?38 (1

Telephone number: SO~ 7 854~ 1492  pate: ©5 ~0O3 - O ! |

Thank you for taking the lime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please relurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.




Docket 1353284 - 5881 |

lItem Nbr- 22
Puge Nbr: 28
E UNITED STATES
POSTAL SERVICE «
05/24/2011

ROGER GOULD

16953 TYEE DR
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Past Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or commients, please feel free to
contact William Todd at (206) 442-6171.

Marv Hertzberg
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

Sincerely,



p UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services . Daily Weekly Monthly Never Miles one way
a. Buy stamps at: JSJZZ.I' ! O | M O 3 =
b. Mail letters at: QE? g 1 ( O = o o IX
¢. Mail parcels at: OY.(‘J) ” B O O O _‘_/_\3_
d. Pick up Post Office
Box mail at: O O O O

€. Picking up general

delivery mail: O O ] O
f. Buying money orders: [ il O O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

« _ 995 = O O o _/3

h. Sending Express Mail: | O O i
i. Buying st llecti G0} -
S i e G980 O O B 0O /3

Additional Comments:

What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code, We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: . 3 ; ,
L <chie Q0 +o ,/;)J'{’ ) r‘r'ﬁ/v; eVepry //1’/'-&;{;7% ﬁirm'm;;) % Z
‘gXﬁfdt"qu{‘:il‘r. 7,?\'1( oLl i‘";‘j . Ojer fﬁf} Hj 1‘( ‘F/"Q.‘,-é. ( #”(".U'Q: I
I:'f'u‘l{"*?r'“ L ,7\}'!‘3!’?(1/ (‘J';P.*,"/l; li’.‘ﬁjér.';"%.. ;"'(/2?1/ <gf}ff.r / / (,/;'u eSS K7 Fe?r'/ >
—M\K :Jx«ﬁm ’/’r <7{a’ \/ ;'}J{}f’q/?f

gL ('7 _ / /
Name: ﬁf) el 5l ()
7

(Please print your name)

Address: -/ ('/1 ?{:;’3 7’;\‘/{':- Ve, :D P

Telephone number: ff') O’? ”'73 (/ - /(?‘!{i T Dae S5 — . "',/ T/

Thank you for taking the fime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

05/24/2011

SHARON ROSE

8763 ENTIAT RIVER RD
, ENTIAT WA 98822

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f‘\ﬁ’

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



P, UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: Aﬂ@ﬁn%ﬂ'uf ] il ﬂ O Va o
b. Mail letters at: Hr‘.ﬂ;m NI [ 0 el (] !
¢. Mail parcels at: Anuier @ O O ,E;l O .
d. Pick up Post Office

Box mail at: O i O ™
e. Picking up general

delivery mail: [ | O X
f. Buying money orders: O i [ K
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: Qr‘,ﬂ =4 “\_r_n'.( | O m. O M
h. Sending Express Mail: _AcleanNaic O O ™ | v
i E:g:;?aftamp-collechng 0 0 ] | ’R]
Additional Comments: ___ T 470 :-'!r{" Wt MNewoe 12 wmaies  tp b Mu{
5)(‘7‘/’(‘01 ac¥iik. €9 CI,U'! MY o] ﬁmmﬂ*ﬁ-p)

What Post Office(s) do you pass during business hours while traveling to or from work, ar shopping, or for personal needs?
Name of Post Office: £n’\“ig;\' Miles one way: /2  Comment: %@bfc Lot oM Wiy Travef

Name of Post Office: Miles one way: Comment:

There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: L Yaak  upo  lewue m_lre:g‘QH’ wiadc CY=Tb1d Gpe,c_ls"p-w Yo
L

Q{fa/:ﬂn«}l.‘. Tuee \acemavelliezice (o Vet ?05‘\‘0_\ Qai‘rc;%«:i s @t Ne

COIIL AN XD ‘,ic’\? ] s aboot e H'L\-M..ke/_\f\'*ul. daolles. Tee bad -

Name: 3 Laron M . ROJ €

(Please print your name)

Address: ?76’3 &‘\‘-ﬂ\;’f Q* Ner D(D ;\v\*;a{* ; WA 15822

Telephone number: 52?'? 7284-)U7T Date: 4 -30-201)

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 0, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE»

05/24/2011

TAMARA SEDIN

P.O. BOX 372
. ARDENVOIR WA 98811

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvair Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located
on the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state laws and
highway regulations. The Postal Service recommends that customers contact the administrative postmaster or carrier for advice
on placement of mailboxes and mailbox height and supports.

Ifit is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (208) 442-6171.

Marv Hertzberg
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

Sincerely,



5 0
O
o
»

UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: O | M O _*,’_y -
b. Mail letters at: El ] ' O }':t
¢. Mail parcels at: [} &= O O Eﬂ
d. Pick up Post Office !

Box mail at: il | ] il )rﬁf _
e. Picking up general

delivery mail: M | O O
f.  Buying money orders: 1 O O I O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation;

at: O O O O

h. Sending Express Mall: | O g O

I. Buying stamp-collecting
material O O O P

Additional Comments:

2. What Poslt Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: B[Agm\c. ¥ s Miles one way: &1 Comment: L \Lz ‘\'\ﬂl"—\

Name of Posi Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments:

UTS: W (‘cuth' &\0&)@ E‘\F‘W\«__L YPG?\ n@{}.p_

w\J \N\&\\ QFM &,rcL.aﬂm‘)m

Name:ﬂTﬁ\(\\v\f& LJ S Qlta)

(Please print your name)

Address: D 2N —EDX 37;; RCZ‘LM\OO:
Telephone numbl{SmXW%L, 197\3’ Date:\g / 9- \ lt

Thank you for taking the lime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE«

05/24/2011

WES CHILDERS

8763 ENTIAT RIVER RD
. ENTIAT WA 98822

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

f'\ﬂ”

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



s

UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: & N O O "L=
b. Mail letters at: w O O | O _L =
c. Mail parcels at: O EF' (] O j—
d. Pick up Post Office
Box mail at: ] O O O

e. Picking up general

delivery mail: | O [ O
f. Buying money orders: [ | | o

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O X 0

h. Sending Express Mail; = | JE/ O
i. Buying stamp-collecting

material O O O O

Additional Comments:

2.  What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: o2 Miles one way: Comment:

(
N°
Name of Post Office: Miles one way: Comment:

3. There maybea cﬁange to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your respanse will help determine the best course of action.

Your additional comments: Q ' 1 Lj‘u!ﬁ dﬂ LU h AA 1 Q : a Iﬂ; A Jg,ﬂ AWJM

Name: M/@.C} C Ll.l ldf i'_.rf,.

(Please print your name)

Address: g?é% EN“’L;'-X‘{‘ ;\?_lv\fl"l' RC{'

Telephone number: 59?“7‘?11"{- 197 Date:

Thank you for taking the lime to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 8, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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EUMTEDSTA?B
POSTAL SERVICE «

05/24/2011

SENA WHEELER

P.O. BOX 256 _
, ARDEBVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

'\

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,



] UNITEDSTATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services ) Daily Weekly Monthly Never Miles one way
a. Buy stamps at; j’} r'“!(-f’?"l o N | O = O ._L.Q_
b. Mail letters at: f') [ #Q:Lw NN | i - | - 1 _/g)_
c. Mail parcels at: ,:)/) / (‘( o~ ) N [l [ 'EL ] &
d. Pick up Post Office .. " -
ckppedones A o it &= o o o (O
e. Picking up general / ! gy
delivery mail: /7 a C[,g,,, DN O (- O i [ | & B
f. Buying money orders: | | ] O

g. Special services, inciucling’1 Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: /] fr‘(}""l v O O e O _Z2

h. Sending Express Mail: ,z-‘/] 4 ‘,'7({/'77 il N O O B— O [ O
i. Buying stamp-collecting
material l O O g

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: 1= CASE r:t() a"-’rt’.d;‘ close. SR
Ardlen vor POST Shice , pre  osSe [T
reanlenleg—

J J

Name: S ens shee e

(Please print your name)

Address: P C BOp< 7S VA 5495 C:f?;j.d‘é-;’;/é /}/ |, M..@Q

Telephone number: 209~ 7g 10625 Date: 6_// 0/ //

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official recard on this subject.
Please relurn this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE «

05/25/2011

NANCY COOPER

P.O. BOX 245
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

Sincerely,

ST

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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UNITED STATES
Pl POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriale box to indicate which post office you use for each of the following:

Postal Services % Daily Weekly Monthly  Never Miles one way
a. Buy stamps at: A‘ @4:1 en Vo v O O a O 3‘{&
b. Mail letters at: 4 E( O O O '21 v
c. Mail parcels at: ! O O X O . 3&#
d. Pick up Post Office i 3/

Box mail at: - K O O O _,é;’__

—_— |
g s s O 0 o B 7/t
f. Buying money orders: " O O O ) _aﬁi;
g. Special services, including Certified mail, ReMinsured mail, Deli_very Confirmation, or Signature CTnﬂfmation:

at: ’ﬂlfc{.zdo o 0 0O O _ﬁ/jlj _

h. Sending Express Mail: ) O O [

i. Buying stamp-collecting

material ) O | : &k

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post OfﬁCE'E{h&‘ﬁ\’ Miles one way: zi 2 Comment: _I: !‘ﬂq—{ vﬁﬂ[&;[ ch ;‘}'
Name of Post Office: w{’,{j £ 4' Cﬂi_ﬁ( Mi]es one way: 3 ?/—’ Comment: k| . L/

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: ‘szp INCOWNEW (€ te. C}U i Ows PDS‘(',
offce  Werdd  man T wowld” Ao el py )iwe

A with  UPS o Ted X M ek Dral oduct
wordd  be st as  bal. . 0S4 Retived ey pa a
’G)QA ?Yl MC'\)/I/LQ \J’Lo extra m‘.[f[{-cﬂj’ COJ\QQAU b& Gﬁ'ﬁ'-}}hﬂ:‘lu@&:
pi Sﬁ(mgﬁy he Onu me il 5&% &L{J \}’ﬁn Acdevior JD@SJL %:Ep

X by
Name: Naney 20 W e~

/[Please print yolr name)

Aidrems: PO 6N SLys 74 Vdewd t)o;-ﬂ, (l)/‘} 98¢/

Telephone number: STJ? - FEY- [46S  Date: ?II/Z 7 I/!(

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE »
05/25/2011

MICHAEL AND CHRISTINE MALLON

P.O. BOX 261
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ardenvoir Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for custormer
convenience.

If it is determined that a discontinuance of the Ardenvoir Post Office should be pursued, a formal proposal will be posted in the
Entiat Post Office and Ardenvoir Post Office at a later date. If you have additional questions or comments, please feel free to
contact William Todd at (206) 442-6171.

'\

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,



UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way

a. Buy stamps at:

b. Mail letters at:

¢. Mail parcels at:

d. Pick up Post Office
Box mail at:

e. Picking up general
delivery mail:

K&

OO0 0O oOooxR
OO0 o ® oo
A O OoOoo

D0 X OX 0O

f. Buying money orders:

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O E[ O _l_-‘-_
] -
O

h. Sending Express Mail: i O X

X

i. Buying stamp-collecting

material J |

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for persngﬁeﬁ%

i ‘ - 3 (A% Tal
Name of Post Office: mfmrﬂk&"/ s Miesoneway: 35  comment:

RSy W hiles Ay )
Name of Post Office: Miles one way: Comment: )
% 5l m cbut”
ot

s '
3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action. I Y'
oad

Your additional comments: u_Eg; Lo~ (= GLE_J vesr W P U i

3

; K Ad . -‘.,f; {?ff)ﬂ-—ﬁff %JJTCQ
AP o | 230 { Ao 4, B8+ %) .MJU,W
m /L/ 4 44'#-%_,0 A./TL £ ’
s At e it e act oty
Name: Ml'f,haPJ W C Y"is‘hﬂe/ MG_J (ﬂ"l/\ W ]
(

Ve haie -ﬁ,ﬂ{t 1he. /Q&*W/M Fa 35 A LA 5y,
NL A A ; / > A ' .

(Please print your name) ey &

AA- .
: [ ‘ S%
Address: ‘PO B@X 2‘0' A'Y"OLQ/V\VOI l’“ WA Cfgg O‘JV‘UMLW
Telephone number: 5051 78“{" |g(90 Date: ‘4‘!27/| l [;T}f 3 R al f_S”

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the ARDENVOIR Post Office on 04/18/2011. Additionally, during the survey
ilable at the ARDENVOIR Post Office to walk-in retail customers.

period, g jonnaires were a
1. Number of Questionnaires
Total Questionnaires distributed 67
Favorable to proposal i)
Unfavorable to proposal 3
3

Expressing no opinion

Total questionnaires received
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Postal Concerns
The following postal concemns were expressed

Cancern (No Opinion);

‘Customers expressed concem for loss of community identity

Response:

You expresead & concern about the loss of the Communities identity. A community's identity derives from the interest and vitality of its residents and their
use of its name, The Postal Service is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIF Code in
addressas and in the Nationial Five-Digit ZIP Code and Post Office Directary.

Concem (No Opinian):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to pick up their mail

Response:

‘You expressed a concem about those customars with disabilities who are not able to go to the post office to pick up their mail, Customers ara nat required to
travel to another post office to raceive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers’ residences, In hardship cases, delivery can be made to the homs of & customer. Changes in the type of delivery are considered where service by

existing methods would impose an extreme physical hardship for an individual customer. Any request for a change In dellivery method must be submitted in
writing to the administrative postmaster.

Concem (No Opinion):
Customers expressed concem over the apparent lack of interest by the Postal Service for the needs of the community
Response:

You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal Service is required to provids
each community with regular and effective service, using the most cost efficient means possible. The proposed alternate delivery service will meet the
malling and service needs of the community in 2 mare cost effective manner.

Coneern (Ne Opinien).
Customers inguired about mailbox installation and maintenance
Response:

You expressed a concern about mailbox installation and maintenance, Gustomers are respansible for mailbox installation and maintenance. Mailboxes must
be placed 50 that they may be safely and conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the
carrier's travel. Majlbox supports should conform to state laws and highway regulations. The Postal Service racommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Concern (No Opinion):
Customers questioned the economic savings of the proposed discontinuance
Response:

You questioned the economic savings of the proposed discontinuance. Camier service is more cost-effective than maintaining a postal facility and postmaster
position. The Postal Service estimates an positive annual savings.

Concemn (No Opinion):
Customers were concerned about having to travel to another post office for service
Response;

You expressed a cancern about having to travel to another post office for service, Services provided at the post offica will be available from the carrier, and
customers will not have to travel to ancther post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are avallable for customer convenience.

Concern (No Opinion):
Customers were concerned about mail security
Response:

You expressed a concern about the security of mail. Customers may place a lock on their mafibaxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

Concemn (No Opinian):
Customers were concerned about senior citizens
Response:
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carrier can provide delivery and retall services to roadside mallboxes or CBUs. Customers do not haw.- to make a special trip to the poest office for service,
Special provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may cantact the
adminlstrative postmaster for more information.

Conecem (No Opinion):

Customers were concerned about the mailboxes being damaged by snowplows
Response:
You sxpressad a concern about the mallboxes being damaged by snowplows. Pleass contact the administrative postmaster to determine the proper mailbox

location and installation method that would help alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows,

Congcern (No Opinian):
No Concern
Response:

Thank you for returning your survey.

Concern (No Opinion):

You were concerned about having to travel to another post office for service

Respanse:

You expressad a concem about having to travel to another post office for service, Services provided at the post office will be avallable from the carrier, and

customers will not have to travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Qrder Application forms are avallable for customer convenience,

Nonpostal Concerns
The following nonpostal concerns were expressed

Concem (No Opinion):

Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:
Businesses generally require regular and effective postal services, and these will always be provided to the community. Since the suspension of service,
there has been no indication that the business community has been adversely affected, Questionnaire resy 5 1 led that customers will continue o

use local businessas if the Post Office is discontinued,
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 05/09/2011
Guy Bennett, Mgr AMS Time 13:00

Marv Hertzberg, MPOO Area 4
Doreen Karoly, AMS Specialist
Gordon Willaims, PM Hoguiam

Total Number of Customers Present: 15 Place: Entiat Library 14138 Kinzel St in Entiat WA

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of
travel, at a designated place. such as on your porch or under a carport.

Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail

Response:

You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when
serving the route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be
collected from the mailbox,

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):

Customers were concerned about the mailboxes being damaged by snowplows

Response:

You expressed a concern about the mailboxes being damaged by snowplows. Please contact the postmaster of Entiat to
determine the proper mailbox location and installation method that would help alleviate this concemn. Placing the mailbox
on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Concern (UnFavorable):
Customers expressed concern about having to erect a rural mailbox

Response:
You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes.
Customers may receive PO Box service from the administrative Post Office located miles away.

Concern (UnFavorable):
Customers expressed concern for those customers with disabilities or who do not drive who are not able to go to Entiat
Post Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to trave! to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the Postmaster of Entiat,

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:

The security of the mail and the safety of the roadside mail receptacle are important to the USPS and to our customers,
That is why we ask that all mail receptacles be installed according to guidelines and standards in a location that the
Postmaster of Entiat approves. Individual locking mail receptacles are available at home improvement stores and the
USPS may be able to supply and install large 16 unit Community Box Units (CBU's) for group locations.

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:

The security of the mail and the safety of the roadside mail receptacle are important to the USPS and to our customers.
That is why we ask that all mail receptacles be installed according to guidelines and standards in a location that the
Postmaster of Entiat approves. Individual locking mail receptacles are available at home improvement stores and the
USPS may be able to supply and install large 16 unit Community Box Units (CBU's) for group locations.
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Concern (UnFavorable):

No Concern

Response:

Customers expressed gratitude that the postal employees in both Entiat and Ardenvior were friendly and helpful. The use
of newly installed roadside mail boxes was seen as an acceptable solution if they were closer to the residences and off
the mail Entiat River Road in a safe and plowed location. The possible replacement of the Ardenior Post Office with a
Community Post Office at Copper's Store was seen as an acceptable alternative by most attendees.

Nonpostal Concerns

9.
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UNITED STATES
POSTAL SERVICE «

04/18/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

Ardenvoir Post Office is under review for Discontinuance for having very low work hours.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Entiat Library 14138 Kinzel St in
Entiat WA on 05/09/2011 from 13:00 to 15:00 to answer questions and provide information about our service.

If you have any questions, you may contact Doreen Karoly at (206) 442-6171.

Thank you for your assistance.

Sincerely,

MARV HERTZBERG
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE «
Office
Name: ARDENVOIR State: WA Zip Code: 98811
Area:  WESTERN District.  SEATTLE PFC -
Congressional District:  WA-04 County: CHELAN
EAS Grade: 1 Finance Number: 540406
Post Office: E Classified Station D Classified Branch D CPO D
This form is a place holder for number 27. There was not a petition recieved.
Prepared by: Doreen Karoly Date: 08/12/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax Na: (208)

442-6167
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A, Office
Name:  ARDENVOIR State: WA Zip Code: 98811
Area: WESTERN District: SEATTLE PFC
Congressional District: ~ WA-04 County: CHELAN
EAS Grade: 11 Finance Number: 540406
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Doreen Karoly Date: 08/12/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No; (208)

442-6167
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Section |

DRI

Section Il

JLNIN

Section lll

v

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

|s reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Prepropasal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

i

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-_Il , Minimum, no COLA) $ 23 )%
Fringe benefits 33.5% $ g1

Rental costs, excluding utilities $ | 320
Total annual costs $ 45,659
Less estimated cost of replacement service - 3: gg_o
Total annual savings $ 42 159

A or‘l?'me expense of § 5,&2 will be/was incurred for installation of CBUs and parcel lockers.

A

SectionV

v
-
A

Section VI

v

Section VIl

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

Reyiewed and Certified By:

District PO Review Coordinator

at that time.
o8 //2:/20 lr
stigative Coordinator Déte '
8-12- |\
[ Date
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UNITED STATES
POSTAL SERVICE »

05/24/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ARDENVOIR Post Office
Docket No. 1353284

This is to advise you that on 05/31/2011, 1 will post for public comment a proposal to close the ARDENVOIR Post Office in
CHELAN, Congressional District No. WA-04.

If you have any guestions, please call DOREEN KAROLY District Review Coordinator at (206) 442-6171.

KATHERINE NASH
District Manager
SEATTLE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 49820
Proposal
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E UNITED STATES
POSTAL SERVICE =

06/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ARDENVOIR Proposal
Docket No. 1353284 - 98811

Please post the enclosed proposal to close the ARDENVOIR Post Office in the lobby. The proposal must be posted in a prominent
place from 05/31/2011 through close of business on 08/01/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (206)
442-6171.

DOREEN KAROLY
Post Office Review Coordinator
SEATTLE PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/31/2011 Date of Removal: 08/01/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ARDENVOIR, WA POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ardenvoir Post Office:
The Postal Service is considering the close of the Ardenvoir Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/31/2011 through 08/01/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ardenvoir Post Office and Entiat Post Office
. If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

DOREEN KAROLY
415 FIRST AVE N
SEATTLE, WA 98108-9988

For more information, you may call DOREEN KAROLY at (206) 442-6171 or write to the above address.

Thank you for your assistance.

MARV HERTZBERG
415 FIRST AVE N
SEATTLE, WA 98109-8998
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Removal Round Date:

PROPOSAL TO CLOSE
THE ARDENVOIR, WA POST OFFICE
AND EXTEND
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ardenvoir, WA Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Entiat Post Office, located 12 miles away. Service may be
provided to cluster box units (CBUSs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on October 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible clesing or consolidation due to the following reasons: Earned workload is less than 2 hours
per day. Ardenvoir Post Office occupies the corner of Cooper's Store in the unincorporated community of Ardenvoir WA, The facility
quarters are cramped (approx 10' by 8') and the surrounding Entiat River Valley is served by the Highway Contract Route from
Entiat. The Entiat Valley is only accessable from the east up the Entiat River Rd. The customer base is limited and not excepted to
grow. The USPS can provide regular and effective service by the existing HCR service and by a Community Post Office in the
stdore. Customers were very receptive to a ZIP Code change allowing the use of 98811 with both street address and PO Box
address in the CPO.

The Ardenvoir Post Office, an EAS-11 level, provides service from 09:00 - 12:30 - 13:00 - 15:00 Monday - Friday , Closed Saturday
and lobby hours of 8:00 to 18:00 on Monday - Friday and 10:00 to 18:00 on Saturday to 63 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 20 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $23,407 ( 61 revenue units) in FY 2008; $22,151 ( 58 revenue units) in FY 2009; and $20,857 ( 54 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 08, 2011, representatives from the Postal Service were available at Entiat Library 14138 Kinzel St in Entiat WA to answer
questions and provide information to customers. 15 customer(s) attended the meeting.

On April 18, 2011, 67 questionnaires were distributed to delivery customers of the Ardenvoir Post Office. Questionnaires were also
available over the counter for retail customers at the Ardenvoir Post Office. 34 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 31 unfavorable, and 3 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Entiat Post Office, an EAS-15 level office.
Window service hours at the Entiat Post Office are from 9:00 to 12:00 and 13:00 to 17:00, Monday through Friday, and N/A on
Saturday. There are 86 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2 Coticori: Customers expressed concern for those customers wjth disabii'[ties _

: ’ who are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the

3. Concern: Postal Service for the needs of the community
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Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.
4.  Concern: Customers inquired about mailbox installation and maintenance
Response: The customer expressed a concern about mailbox installation and

maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

. Customers questioned the economic savings of the proposed
5. Concern: discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

. Customers were concerned about having to travel to another post
6. Concern: office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer cenvenience.

7. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommaodate the customer’'s normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

. Customers were concerned about the mailboxes being damaged by
9. Concern: snowplows
Response: The customer expressed a concern about the mailboxes being
damaged by snowplows. Please contact the administrative postmaster
to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, harizontal pipe is one method often used to aveid damage
by snowplows.

You were concerned about having to travel to another post office for

10. Concern: SEniice
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Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.
11. Concern: Customer expressed a concern about package delivery and pickup.
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked
up if the postage was printed online or with a traceable meter.

. Customers were concerned about having to travel to another Post

12. Concem: Office for service. ’

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com,
or by calling 1-800-STAMP-24.

13. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

14. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to ¥ mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

15, Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

16. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed concern about having to erect a rural
mailbox. Customers are not required to erect rural mailboxes.
Customers may receive PO Box service from the administrative Post
Office located miles away.

Customers expressed concern for those customers with disabilities or
17.  Concern: whe do not drive who are not able to go to Entiat Post Office to pick up
their mail
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Response:

18. Concern:

Response:

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their

mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided

by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where

service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in

delivery method must be submitted in writing to the Postmaster of Entiat.

Customers were concerned about vandalism of their mail box.

The security of the mail and the safety of the roadside mail receptacle
are important to the USPS and to our customers. That is why we ask
that all mail receptacles be installed according to guidelines and
standards in a location that the Postmaster of Entiat approves.
Individual locking mail receptacles are available at home improvement
stores and the USPS may be able to supply and install large 16 unit
Community Box Units (CBU's) for group locations.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2 Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Ardenvoir is an unincorporated community located in CHELAN County. The community is administered politically by Not
Incorporated No Local Government. Police protection is provided by the County Deputy. Fire protection is provided by the Forest
Service or Fire District. The community is comprised of Vacation homes in forest setting. Some residents are year round and
tele-commute. , and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Post Office is in a corner of a store and restaurant building, which is the only business in
this community. There is a summer use only church camp up river. . Residents may travel fo nearby communities for other
supplies and services.

Nonpostal services provided at the Ardenvoir Post Office will be available at the Entiat Post Office. Government forms normally
provided by the Post Office will also be available at the Entiat Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1 Concern: Customers felt the loss of a Post Office would have a detrimental
’ ’ effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 02, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 42,159 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$1.380
Total Annual Costs $ 45,659
Less Annual Cost of Replacement Service -$3.500
Total Annual Savings $ 42 159

A one-time expense of $ 3000 will be incurred for the movement of this facility.

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Ardenvoir, WA Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Entiat Post Office, located 12 miles away. Service may be
provided to cluster box units (CBUs).

The postmaster retired on October 02, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Ardenvoir Post Office provided delivery and retail service to 63 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $42,159 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Ardenvoir Post Office and Entiat Post Office during normal effice hours.

B. Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/31/2011

MARV HERTZBERG Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
ARDENVOIR Post Office.

ii, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

p Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE -

07/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 08/01/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

DOREEN KAROLY

Post Office Review Coordinator
415 FIRST AVEN

SEATTLE, WA 98109-9998
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Date of Posting: 05/31/2011 Date of Removal; 08/01/2011

UNITED STATES POSTAL SERVICE '

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ARDENVOIR, WA POST BFFICE
AND EXTEND
SERVIGE BY HIGHWAY CONTRACT ROUTE SERVIGE

To the customers of the Ardenveir Post Office;
The Postal Sarvice is considering the close of the Ardsnvoir Post Office fo- reasons stated in the accompanying proposal.

During the 80-day poating period from 08/31/2011 through C8/C1/2011 you are invited (o provide written comments, Comments will
b= most helgful If they offer specific opinlens and information favorable or unfaverable regarding the potential effect of the
proposed change on posta services and on the community, Your comments will be carefully consicered and will be incorpcrated
inte the official racord, which will be made public If the proposal ig finalized.

Coples of the proposal ard optional comment forms are avallable upon reguest at the Ardenvoir Post Offica, If you chopsa (o Use
the optional comment farm and nead additional space, nlzase attach additicnal sheets of paper.

Flease return the commant form fo.

WILLIAM TCDD
415 FIRST AVE N
SEATTLE, WA 8810¢-9998

Far more infarmation, you may gall WILLIAM TODD at (208) 442-6171 or write o tha above addrass.

Thank yau for your assistance.

!

MARYV HERTZBERG
415 FIRST AVE N
SEATTLE. WA 58108-9968
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/01/2011

Postal Customers of the Ardenvoir Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Ardenvoir Post Office, which was posted 05/31/2011 through 08/01/2011. These comments

will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Ardenvoir Post Office who disagrees will have the right to appeal that decision to the Postal

Regulatory Commission in Washington, DC.

Sincerely,

MARV HERTZBERG
415 FIRST AVE N
SEATTLE, WA 98109-9988
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a UNITED S’
DACTAI ©C
10/24/2011

TIMOTHY W. OLINGHOUSE

P.O. BOX 300
. ARDENVOIR WA 98801

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Ardenvoir Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the

ARDENVOIR Post Office.

) I8 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
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3. Other Comments. Please provide any other views or information that you believe the
Postal Serv1ce should uon51dcr in deciding whether to adopt the proposal
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Name of Postal Customer Si gnaturé' of Postal Cu
Mailing Address
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City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE »

10/24/2011

MEREDITH BEHRENS

P.0. BOX 397
, ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Ardenvoir Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to ¥z mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

/"\’t’

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
ARDENVOIR Post Office.

I= Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the pr0posal would have on the regularity or effectwcness of your postal services.

%m %D—éﬁi@

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

e iﬁW

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in demdmg whether to adopt the prop
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Name of Postal Customer Signature of Postal Customer

_ Fep 377
Mailing Address
M’U Je A 7781 6154/

City, State, and ZIP Code Date
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E UNITED STATES
POSTAL SERVICE »

10/24/2011

JOHN MALLON

P.O. BOX 357
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Ardenvoir Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,



UNITED STATES
F’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly  Never Miles one way

a. Buy stamps at: O ] [@ )

b. Mail letters at: Cd [ @ . O
c. Mail parcels at: O O p U
* aoemaat o 0.0 oy 35 P O O o O
e. Picking up general d&mua;ri WA 7 38//
delivery mail: O O O F) i
f. Buying money orders: O ] O O ’P
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: O L] O ﬂ
h. Sending Express Mail: O OJ 0 W

i. Buying stamp-collecting

material O ] O ; W

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment: h Na'h{__

Name of Post Office: Miles one way: Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determme the bes; course of action.

Your additional commentS‘

:_, o W .
2 MW o Q22 ALe 4
EEE/%’V/IL"

Name: I D m.a u/@k

(Please print your name)

Address: p-o. 3?3" y AVA/VUP:/} w fﬁ ?ff //

Telephone number:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE

10/24/2011

RICHARD SHIPLEY

P.O. BOX 282
. ARDENVOIR WA 98811

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Ardenvoir Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Dareen Karoly at (206) 442-6171.

Marv Hertzberg

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998

Sincerely,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Daily Weekly Monthly Never Miles one way
a. Buy stamps at: APDPN a1 O E/ ] ]
b. Mail letters at: " O gl o O
c. Mail parcels at: 4! ’ O o O ]
i / 0 @~ O O
e. Picking up general
delivery mail: O O ] ]
f. Buying money orders: N O gl O o
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at Aepenvok O = O O
h. Sending Express Mail: O 72 O O
i. ﬁt;]t(::?alstampvcollectmg . - - o

Additional Comments: é@b@@ éﬁag [ﬂ,{ L’Qéﬁé ;QAN‘?" AF@I&D 70 MH&/Q ﬂA/L;]

Live 20 Mg oer Rugie 0T, )2y, ﬁﬁm_wéad SRUN Z0 T€5 A6T OFE/MI‘
OF PURAL ROUTE MAIL BOX ) FEEL AU RURAL ROUTES ARE VY TeMPING 1o TH &S

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: __ &N TIAT Miles one way: _[2  Comment:
Name of Post Office: _ € (N EN ST Clle€ Miles one way: f.9 Comment:

3. There may be a change to your delivery service or to your mailing address or ZIP Code. We are studying the possibility of closing the
Ardenvoir Post Office. In order to complete our study your response will help determine the best course of action.

Your additional comments: (VM HY NIT =sT9ef SATUE_QJG'( MAIL I)GLIV@V? (SE Thase

FUNDS TO KECP oPen Obl RURAL CAST grFiges., A LOT OF PEOPLE ALE
CONE ON [(I0CEENNS AND MAIL JEET IN THEIZ Moy Boxes OK SAT LS
OPen) 70 THEFT (untLe€ TWeY AP GONE, 85 e ARPeNVok, I Belak
THERE ARE MORE NAN WORKING PEaPLE (BETIRED , DISABLED GIC) THAN
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Telephone number: (4549 - 794 (790 Date: \{/é’//j . e ﬂONiT LIANT

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by May 9, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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Area: WESTERN District: SEATTLE PFC
Congressional District:  WA-04 County: CHELAN
EAS Grade: 11 Finance Number: 540406
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This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Doreen Karoly Date: 08/12/2011
Title: SEATTLE PFC Paost Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (206)

4426167
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Analysis of 60-Day Posting Comments

Number of comments retumed

Total questionnaires distributed
Favorable comments
Unfavorable commants

No opinen expressed

Total comments retumed

w

o

w

|&=|C}

Postal Concerns
The following postal concerns were expressed

1

Concem (UnFavorabla);

Customer expressed a concem about package delivery and pickup.

Responss.

Rural carriers will deliver packages that fit in your rural rmail box, if the package does not fitin the mail box, the camier will
deliver the package up to % mile off of the fine of travel, at a designated place, such as on your porch or under a carport. For
carrier pick up of packages, you can contact the administrative Post Office, letting the carrler know that you have a package
available for plck up, The carrler cah deviata from the line of travel in order to recaive packages. The rural carrier will accept
latters, flats or packages up to 12 ounces for mailing. The carrer will estimate the cest and provide a rece|pt for any money
receivad. On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages aver
13 ounces may be picked up If the postage was printad onlina or with a traceable meler,

Coricern (UnFavorable).
Ci were cor d about having te travel 1o another Post Office for service.

Response;

Sarvicas providsd at tha Post Office will be avallable from the catrier, and custamers will not have to travel to anothar Post
Office for sarvica. Most transactions o not require maeting the camier at the mallbox. Stamps by Mail and Money Order
Application forms are avaitatie for customer convenienca, Stamps ane also avallable 8t many stores and gas siations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24,

Concern (UnFavarable): _

Customers were concemed about mail secunty.

Response!

Customers may place a lock of thuir mailboxes, The mailbax must have & slot large enough to accommadale the customers
rornal daily mail volume. The Postal Service does not open mallboxes which are locked and does ot accep! keys for this
pUTPOSE,

Nonpostal Concerns
The following nonpostal concams were expressed



DISCONTINUANCE PROPOSAL FOR: _ARDENVOIR WA ZIP Code: 98811

Place holder for proposal pages __1 to _1

For ITEM NUMBER 41: REVISED PROPOSAL

The Proposal was not revised.



[locket: 1353244 - 98811
frem Nbr 42
Page Wb |

LS. Postal Service

. Reason jor Proposal to Disconfinue
Eamed workload is less than 2 hours per day.
lArdenvoir Post Office occupies the comer of
Cooper's Store in the unincorporated
community of Ardenvair WA, The facility
quarters are cramped (approx 10" by 87) and
|the surrounding Entiat River Valley is served
by the Highway Contract Route from Entiat
The Entiat Valley Is only accessable from the
east up the Entiat River Rd. The customer
base is limited and not excepted to grow. The
UISPS ean provide regular and effective
service by the existing HCR service and by a
Community Post Office in the store.
Customers were very receptive to a ZIP Code
change allowing the use of 98811 with both
street address and PO Box address in the
CPO

>, g‘:‘e ﬂl'la !IF + l coal!

Wi, 88811-8900

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date
Prepared

05/25/2011

Fact Sheet
!. FO;! G“CE Hame
ARDENVOIR
. DIStrict, Customer Service . Area, Gustomer
SEATTLE PFC WESTERN

Tvice 5. County
CHELAN
i mergency suspend|<eason and Dale,

No Suspension

 Congressional DIstrct

-
WA-O4
. Proposed Permanen

emate Service

11, ng 12, Hours ervice
a. Time M-F Sat Total
a. |J PM Iﬂ PM Vacancy Reason & Date: retired 02:00- 12:30 - 13:00 - 1500} Closed Window
Hours
Occupied 10/02/2002 Par Week
a. Lobby Time M-F Sat
b. L‘I oc |_| Carear |_| Non-Career 8.00 to 18:00 10:00 1o 18:00 27 50
c. Current PM POSITION Level (150) e
EAS-11 ! Doewngraded from EAS-11
d. No of Clerks-0 Mo of Carger- 0 No of Non-Career- 0
@. No of Others- 0 No of Career- 0 No of Non-Career- 0
1!. Tumber of Customers Served 14, dmy Volume lﬂecesi
a. General Delivery | 0 Types of Maill | Recaived | Dispatched
b. P.O. Bax | 63 a. First-Class | 103 | 17
c. City Delivary [ 4] b. Newspaper | 48 _| 1
d, Rural Dalivery | [¢] ¢. Parcel | 4 N | 4
e. Highway Contract Route Box | 8] d. Other | kh | | 1
1. Total | 63 e. Total | 167 | 23
g. No. Receiving Duplicate Service | 10 f. Mo. of Postage Metars | 0
h. #varage No. Dally Transactions l 14.10 g. No. of Permits | o
FThances m L7 mﬁ's B EAS Step 1 C.EW Pn'nge Benents
2008 § 23,407 PM Basic Salary |{33.6% of b.)
2004 $22151 (no Cola) $11.111
2010 $ 20,857 § 33168

uarters

D Postal Owned

30-day cancellation clause? D Yes |E Mo
Located in IE Business D Home D Other

|ﬂ Leased (it | nased, Expration Date) 16312012

Evicted? LJ Yes |ﬂ Mo (if Yes, must vacate by)
Suitable altemate quarters available? |_I Yes I’ Ne

Annual Lease § 1380

RENETA

are under 2 hours per day.

Landlord conflicts In 2009 over possible alcohol sarving bar to be established in Post Office Lobby. This issue was setfled in 2009, Currently the eamed hours

businesses.

17, Schools, Churches and Organization in Service Area;

Nane This is a remate forest area with vacation cabins used in the summer
menths and no services or urban institutions. There Is only one commarcial
building, which houses the stara and the post office. Forest Service

personnel do drive through accasionally. There 15 a church camp used only
in the summer that is up river. Several of the full time residents have home

Mo 0

Name ENTIAT

Lobby Hours

PO Boxes Available:

18. Administrative/Emanating Office (Proposed)

Windew Service Hours: M-F13:00 to 17:00

EAS
Lavel 15 Miles Away 12.0
(O o 7200 and
SAT NIA
M-E 24 hours SAT 24 hours
86

18, Businasses in Service Area

up river.

Post Office |s in a comner of a store and restaurant building, which is the
orily business in this community. There is a surmer use only church camp

Na: 1

NTIAT
MName E

20. Nearest Post Office (if differen! from above).

EAS
Level

Lobby Haurs
PO Boxes Avail

.00 10 12200 and

Miles Away 12.0

Witidow Service Hours: M-F12:00 o 17:00 SAT NIA
M-F 24 SAT 24
ple: 85

77. Prepared by
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DOREEN KAROLY

el

DOREEN KAROLY

IL‘GEPI'IDHE NO. M ‘J
(206) 442-6171

TScortnuance Coordinator Name
DOREEN KAROLY

ephane No. AL ()
(208) 442-6171

ocation
SEATTLE, WA

Tarm 4820, June 1993
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UNITED STATES
POSTAL SERVICE «

08/05/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
ARDENVOIR
Docket Number 1353284 - 98811

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

= Ao
KATHERINE NASH

District Manager
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Office Name, State, ZIP Code:

EAS Level:
District:
County:

Congressional District

Proposal

Reason For Propsed:

Alternate Service Proposed:

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

ARDENVOIR, WA, 98811-9900

1

SEATTLE PFC

CHELAN

WA-04

IE Close D Consolidate

retired

Highway Contract Route Service

Customers Affected:

Past Office Box

General Delivery

Rural Route

Highway Contract Route (HCR)

Intermediate Rural

0
0
0
City Route 0
0
0

Intermediate HCR

Total number of customers:

Date

Action

Otfice suspended. Reason suspended:

Suspension notice sent to Headquarters.

10/02/2008

Postmaster vacancy occurred. Reason: retired

OIC: Career. 0 Noncareer: 0 Other Employees: 0

01/20/2011

District manager authorization to study.

04/18/2011

Questionnaires sent to customers. Number sent. 67 Number Returned: 34
Analysis: Favorable 0 Unfavorable 31 No Opinion 3

Petition received. Number of signatures: 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed

0572512011

Proposal and checklist sent to district for review.

05/24/2011

Government Relations and Retall Operations notfied by distnct 10 days before the G0-day postng (PS Form 4920
attached).

05/25/2011

Proposal and invitation for comments posted and round-dated.

0B/05/2011

Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 3 No Opinion 0 3

None

Premature PRC appeal recelved.
Concerns expressed:

05/25/2011

Updated PS Form 4820 completed (if necessary).

08/05/2011

Certrfication of the official record.

District transmitial of ofcial record to vice presigent, Delivery and Retail, and copy of Transmittal letter to vice
president, Area Operations.

Headquarters logged in official record {option entry).

Record returned to district for additional consideration.

Record returned as not warranted,

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent (o Headquarters,

No appeals [etter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal.
Affirmed: Remanded; USPS Withdrawn:

Address management systems notified to updated AMS report.

Dhscontinuance announced in Postal Bulletin No.: Effective date,

Review Coordinator/person most familiar with the case:

DOREEN KAROLY (206) 442-6171

Name/T itle Telephone Number

DOREEN KAROLY (206) 442-6171

District Post Office Review Coordinator Telephone Number
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Posting Round Date:

Date of Removal: 08/01/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE ARDENVOIR, WA POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1353284 - 98811
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UNITED STATES
POSTAL SERVICE»

08/15/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Ardenvoir Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Doreen Karoly. Post Office Review
Coordinator, at (206) 442-6171 or Marv Hertzberg Manager Post Office Operations.

YUL MELONSON
DISTRICT MANAGER

415 FIRST AVEN
SEATTLE. WA 98109-9998

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4E/P1353284.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the ARDENVOIR was received by 08/23/2011.
Please contact the Headguarters coordinator at (316) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 09/08/2011

Date of Remaval: 10/10/2011

FINAL DETERMINATION TO CLOSE
THE ARDENVOIR, WA POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1353284 - 98811



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Ardenvoir, WA Post Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Entiat Post Office, located 12 miles away. Service
will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on October 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Earned workload is less than 2 hours per
day. Ardenvoir Post Office occupies the corner of Cooper's Store in the unincorporated community of Ardenvoir WA. The facility
quarters are cramped (approx 10" by 8') and the surrounding Entiat River Valley is served by the Highway Contract Route from
Entiat. The Entiat Valley is only accessable from the east up the Entiat River Rd. The customer base is limited and not excepted to
grow. The USPS can provide regular and effective service by the existing HCR service and by 2 Community Post Office in the
store. Customers were very receptive to a ZIP Code change allowing the use of 98811 with both street address and PO Box
address in the CPO.

The Ardenvoir Post Office, an EAS-11 level, provides service from 09:00 - 12:30 - 13:00 - 15:00 Monday - Friday , Closed Saturday
and lobby hours of 8:00 to 18:00 on Monday - Friday and 10:00 to 18:00 on Saturday to 63 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 20 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $23,407 ( 61 revenue units) in FY 2008; $22,151 ( 58 revenue units) in FY 2008; and $20,857 ( 54 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 09, 2011, representatives from the Postal Service were available at Entiat Library 14138 Kinzel St in Entiat WA to answer
questions and provide information to customers. 15 customer(s) attended the meeting.

On April 18, 2011, 67 guestionnaires were distributed to delivery customers of the Ardenvoir Post Office. Questionnaires were also
available over the counter for retail customers at the Ardenvoir Post Office. 34 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 31 unfavorable, and 3 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Entiat Post Office, an EAS-15
level office. Window service hours at the Entiat Post Office are from 9:00 to 12:00 and 13:00 to 17:00, Monday through Friday, and
N/A on Saturday. There are 86 post office boxes available.

The proposal to close the Ardenvoir Post Office was posted with an invitation for comment at the Ardenvoir Post Office and Entiat
Post Office from May 31, 2011 to August 01, 2011. The following additional concerns were received during the proposal posting

period:;
1. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the Communities’

identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2 Coticern Customers expressed concern for those customers v\{fth disabilities _

’ : who are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.



10.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible, The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being
damaged by snowplows. Please contact the administrative postmaster
to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage
by snowplows.

You were concerned about having to travel to another post office for
service
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12,

13.

14.

15.

16.

17.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the
amount aver the estimate. Packages over 13 ounces may be picked
up if the postage was printed online or with a traceable meter.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com,
or by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

Customers expressed concern about collection of outgoing mail

The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural
mailbox. Customers are not required to erect rural mailboxes.
Customers may receive PO Box service from the administrative Post
Office located miles away.

Customers expressed concern for those customers with disabilities or
who do not drive who are not able to go to Entiat Post Office to pick up
their mail



Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel fo another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers'
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the Postmaster of Entiat.

18. Concern: Customers were concerned about vandalism of their mail box.

Response: The security of the mail and the safety of the roadside mail receptacle
are important to the USPS and to our customers. That is why we ask
that all mail receptacles be installed according to guidelines and
standards in a location that the Postmaster of Entiat approves.
Individual locking mail receptacles are available at home improvement
stores and the USPS may be able to supply and install large 16 unit
Community Box Units (CBU's) for group locations.

Some advantages of the proposal are:

1. Therural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oM LN

Some disadvantages of the proposal are:

-

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Ardenvoir is an unincorporated community located in CHELAN County. The community is administered politically by Not
Incorporated No Local Government. Police protection is provided by the County Deputy. Fire protection is provided by the Forest
Service or Fire District. The community is comprised of Vacation homes in forest setting. Some residents are year round and
tele-commute. and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Post Office is in a corner of a store and restaurant building, which is the.t only business in
this community. There is a summer use only church camp up river. . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Ardenvoir Post Office will be available at the Entiat Post Office. Government forms normally
provided by the Post Office will also be available at the Entiat Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers felt the loss of a Post Office would have a detrimental

1. Concern: effect on the business community.



Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 02, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 42,159 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$1.380
Total Annual Costs $ 45659
Less Annual Cost of Replacement Service -$3.500
Total Annual Savings $42.159

A one-time expense of $ 3000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Ardenvoir, WA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Entiat Post Office, located 12 miles away. Service will be provided to
cluster box units (CBUs).

The postmaster retired on October 02, 20089. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Ardenvoir Post Office provided delivery and retail service to 63 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $42,159 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Ardenvoir Post Office and Entiat Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Ardenvoir Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ardenvoir Post Office and Entiat Post Office during normal office hours.

e "fé%%&/ﬂ 0e/07/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE «

09/08/2011

OFFICER-IN-CHARGE/POSTMASTER
Ardenvoir Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Ardenvoir Post Office Final
Determination Docket No. 1353284 - 98811

Please post in the lobby the enclosed final determination to close the Ardenvoir Post Office. The
final determination must be posted in a prominent place from 09/08/2011 through close of business
on 10/10/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/11/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (206) 442-6171.

Sincerely,

DOREEN KAROLY

POST OFFICE REVIEW COORDINATOR
415 FIRST AVE N

SEATTLE, WA 98109-9998

Enclosures:
Final Determination Official Record
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Date of Removal: 10/10/2011

FINAL DETERMINATION TO CLOSE
THE ARDENVQIR, WA POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1353284 - 38811
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 09/08/2011 Actual discontinuance date: 12/31/2011
Date removed: 10/10/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: ARDENVOIR, WA Post Office: ENTIAT
ZIP Code: 98811-8900 Finance no: 540406 ZIP Code: 98822-9800 Finance no: 542674
County: CHELAN County: CHELAN
Type of discontinuance: Original name retained? Yes (X )No ( )
Consolidate ( ) Close (X ) New last line of customer address is:

ARDENVOIR WA 98811

Type of discontinued facility Type of replacement service

Post Office ( X ) Post Office () Route ( X )

Classified Station ( ) Branch () Classified Station () Branch ()

Community Post Office (CPQ) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: DOREEN KAROLY Date:

Telephone: (206) 442-6171 {Location) District: SEATTLE PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPOl/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPQ, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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E UNITED STATES
POSTAL SERVICE »

09/07/2011

DISTRICT MANAGER
415 FIRST AVE N
SEATTLE, WA 98109-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- ARDENVOIR

The final determination to discontinue the subject Post Office is enclosed. along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed. we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however. shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

ce:
Vice President, Area Operations, WESTERN Area
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